SOLICITATION/CONTRACT/ORDER FOR COMMERCIAL ITEMS
OFFEROR TO COMPLETE BLOCKS 12, 17, 23, 24, AND 30

1. REQUISITION NUMBER

PAGE1OF 127

2 CONTRACT NO. 3. AWARD/EFFECTIVE DATE 4 ORDER NUMBER 5 SOLICITATION NUMBER 6. SOLICITATION ISSUE DATE

W9133L-10-D-0002 24-Sep-2010 W9133L-10-R-0099 10-Aug-2010

7. FOR SOUCITATION b. TELEPHONE NUMBER  (No Coilect Calls) 8 OFFER DUE DATE/LOCAL TIME
INFORMATION CALL: KEVIN KNIGHT 703 604-4186 04:00 PM 25 Aug 2010

9. ISSUED BY

NGB-ZC-AQ - W9133L
1411 JEFFERSON DAVIS HWY
ARLINGTON VA 22202-3231

TEL:
FAX: 703-607-1742

W9133L

10. THIS ACQUISITION IS

l UNRESTRICTED

11. DELIVERY FOR FOB
DESTINATION UNLESS
BLOCK IS MARKED

|:| SEE SCHEDULE

12. DISCOUNT TERMS
Net 30 Days

SET ASIDE: 100 % FOR
SB
HUBZONE SB
8(A)

|:| 13a. THIS CONTRACT IS A RATED ORDER
UNDER DPAS (15 CFR 700)

SVC-DISABLED VET-OWNED SB

13b. RATING

EMERGING SB

SIZE STD: $7M NAICS: 621420

14. METHOD OF SOLICITATION

I:IRFQ I:IIFB RFP

CODE | SCHEDA

OPTIMIZATION CONSULTING INC.
RICHARD HOLMES

4221 FORBES BLVD STE 100
LANHAM MD 20706-4437

THL. 202-510-3842

FACILITY
CODE

DFAS - LIMESTONE - F67100
ATTN: VENDOR PAY

PO BOX 369020

COLUMBUS OH 43236-9020

15. DELIVER TO 16. ADMINISTERED BY CODE |
SEE SCHEDULE
N/A
N/AAAN/A
SEEITEM 9
17a.CONTRACTOR/OFFEROR CODE (43ZW9 18a. PAYMENT WILL BE MADE BY CODE |F67100

SUCH ADDRESS IN OFFER

17b. CHECK IF REMITTANCE IS DIFFERENT AND PUT

18b. SUBMIT INVOICES TO ADDRESS SHOWN IN BLOCK 18a. UNLESS BLOCK
BELOW IS CHECKED SEE ADDENDUM

19. TEMNO.

20. SCHEDULE OF SUPPLIES/ SERVICES

21. QUANTITY

22. UNIT [23. UNIT PRICE | 24. AMOUNT

SEE SCHEDULE

25. ACCOUNTING AND APPROPRIATION DATA

26. TOTAL AWARD AMOUNT (For Govt. Use Only)

$0.00

I:I 27a. SOLICITATION INCORPORATES BY REFERENCE FAR 52.212-1. 52.212-4. FAR 52.212-3. 52.212-5 ARE ATTACHED.

|:| 27b. CONTRACT/PURCHASE ORDER INCORPORATES BY REFERENCE FAR 52.212-4. FAR 52.212-5 1S ATTACHED.

ADDENDA I:IARE DARE NOT ATTACHED

ADDENDA |:|ARE DARE NOT ATTACHED

28. CONTRACTOR IS REQUIRED TO SIGN THIS DOCUMENT AND RETURN 1

TO ISSUING OFFICE. CONTRACTOR AGREES TO FURNISH AND DELIVER ALL ITEMS |:| OFFER DATED
SETFORTH OR OTHERWISE IDENTIFIED ABOVE AND ON ANY ADDITIONAL SHEETS
SUBJECT TO THE TERMS AND CONDITIONS SPECIFIED HEREIN.

REF: Wg133L-10-R-0099

COPIES

29. AWARD OF CONTRACT. REFERENCE

. YOUR OFFER ON SOLICITATION

(BLOCK 5), INCLUDING ANY ADDITIONS OR CHANGES WHICH ARE
SET FORTH HEREIN, IS ACCEPTED AS TO ITEMS: SEE SCHEDULE

30a. SIGNATURE OF OFFEROR/CONTRACTOR

31a.UNITED STATES OF AMERICA

(SIGNATURE OF CONTRACTING OFFICER) |31c. DATE SIGNED

24-Sep-2010

30b. NAME AND TITLE OF SIGNER
(TYPE OR PRINT)

30c. DATE SIGNED

DO oo

TEL: 703-607-127%

31b. NAME OF CONTRACTING OFFICER

(TYPE OR PRINT)

QFFICER

EMAIL: _

AUTHORIZED FOR LOCAL REPRODUCTION

PREVIOUS EDITION IS NOT USABLE

NGB FO

IA Reading Room Record
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STANDARD FORM 1449 (REV 3/2003)
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SOLICITATION/CONTRACT/ORDER FOR COMMERCIAL ITEMS

(CONTINUED)

PAGE 2 OF 127

19. MEM NO.

20. SCHEDULE OF SUPPLIES/ SERVICES

21. QUANTITY 22. UNIT | 23. UNIT PRICE 24. AMOUNT

SEE SCHEDULE

32a. QUANTITY IN COLUMN 21 HAS BEEN

|:| RECEIVED |:| INSPECTED |:|
ACCEPTED, AND CONFORMS TO THE CONTRACT, EXCEPT AS NOTED:

32b. SIGNATURE OF AUTHORIZED GOVERNMENT 32c. DATE

REPRESENTATIVE

32d. PRINTED NAME AND TITLE OF AUTHORIZED GOVERNMENT

REPRESENTATIVE

32e. MAILING ADDRESS OF AUTHORIZED GOVERNMENT REPRESENTATIVE

32f. TELEPHONE NUMBER OF AUTHORIZED GOVERNMENT REPRESENTATIVE

32g. E-MAIL OF AUTHORIZED GOVERNMENT REPRESENTATIVE

33. SHIP NUMBER 34. VOUCHER NUMBER 35. AMOUNT VERIFIED

| PARTIAL | |FINAL

CORRECT FOR

36. PAYMENT

|:| COMPLETE |:| PARTIAL |:| FINAL

37. CHECK NUMBER

38. S/R ACCOUNT NUMBER

39. S/R VOUCHER NUMBER [40. PAID BY

41a. | CERTIFY THIS ACCOUNT IS CORRECT AND PROPER FOR PAYMENT | 42a. RECEIVED BY (Print)

41b. SIGNATURE AND TITLE OF CERTIFYING OFFICER 41c. DATE

42b. RECEIVED AT (Location)

42c. DATE REC'D (YY/MM/DD) 42d. TOTAL CONTAINERS

AUTHORIZED FOR LOCAL REPRODUCTION

PREVIOUS EDITION IS NOT USABLE

NGB FOIA Reading Room Record
Posted February 14, 2011

STANDARD FORM 1449 (REV 3/2005)

FokerenPedtdY Rebord #J-11-0004
RefedBdd® -NRti63=A Buard Bureau

Page 2 of 254
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W9133L-10-D-0002
Page 3 of 127
Section SF 30 - BLOCK 14 CONTINUATION PAGE

PREAMBLE

A. This contract is for personal services and creates an employer-employee relationship between the
Government and the individual Health Care Provider (HCP) in accordance with DFARS
237.104(b)(ii)(A)(3).

B. The performance of the individual HCP(s) under the Personal Services Contract (PSC) is subject
to day-to-day supervision and control by Air National Guard and healthcare facility personnel
comparable to that exercised over military and civil service personnel engaged in comparable
work.

C. Any personal injury claims alleging negligence by the individual HCPs within the scope of the
HCP’s performance of the PSC shall be processed by DoD as claims alleging negligence by DoD
military or civil service HCPs.

D. The PSC does not create an employer-employee relationship between the Government and any
corporation, partnership, business association or other party or legal entity with which the
individual HCP(s) may be associated.

NGB FOIA Reading Room Record FOIA Requested Record #J-11-0004
Posted February 14, 2011 Released by National Guard Bureau
Page 3 of 254



W9133L-10-D-0002

Page 4 of 127
Section SF 1449 - CONTINUATION SHEET
ITEM NO SUPPLIES/SERVICES  QUANTITY UNIT UNIT PRICE AMOUNT
0001 Lot $0.00
Psychological Healthcare - Labor
FFP
Regions 1, 2 and 3 as detailed under "Regions". 44 Psychological Healthcare
Subject Matter Expert (PHSME), 3 Regional Lead Psychological Healthcare
Providers and 1 Psychological Healthcare Program Manager.
Task order labor rates shall not exceed those quoted in response to W9133L-10-R-
0099.
FOB: Destination
SIGNAL CODE: A
NET AMT $0.00
NGB FOIA Reading Room Record FOIA Requested Record #J-11-0004
Posted February 14, 2011 Released by National Guard Bureau
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W9133L-10-D-0002
Page 5 of 127

ITEM NO SUPPLIES/SERVICES  QUANTITY UNIT UNIT PRICE AMOUNT
0002 Lot $0.00

PHSME Additional Hours - Labor

FFP

When PHSME, Lead or PM is required to work outside of the normal 8 hour work

day the authorized work shall be invoiced under this After Hours Work CLIN.

After hours work will be limited by the available funding but shall not exceed the

lesser of 10 hours per week or 480 hours per year without authorization from Air

National Guard Bureau at Andrews AFB. All additional hours will be verified and

approved by the individual wing representative.

Task order labor rates shall not exceed those quoted in response to W9133L-10-R-
0099.

FOB: Destination

SIGNAL CODE: A

NET AMT $0.00

NGB FOIA Reading Room Record FOIA Requested Record #J-11-0004
Posted February 14, 2011 Released by National Guard Bureau
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ITEM NO
0003

W9133L-10-D-0002

Page 6 of 127
SUPPLIES/SERVICES  QUANTITY UNIT UNIT PRICE AMOUNT
Lot $0.00
Travel and ODC - Program Manager & Leads
COST
Program Manager - 1-5 Unit Visits, Annual trip to Readiness Frontiers/HITECH,
local meetings, material/supply requirements, and Other Direct Costs (ODC).
~$25K per year
Regional Leads - Annual trip to Readiness Frontiers/HITECH, ANG
Indoctrination Training, regional travel and ODC. ~$16K per Lead per year.
All reimbursable travel shall be approved by the Contracting Officer's
Representative (COR) in advance of expenses bein incurred. All travel shall be
conducted in accordance with the Joint Travel Regulations. All travel
arrangements shall be made by the traveler during normal business hours. No
G&A or other overhead shall be charged on Travel and ODC. No travel expenses
in excess of the standard per diem rate or most economical airfare
(Economy/Coach) shall be reimbursed without the written approval of the
Contracting Officer (KO) in advance of expenses being incurred.
FOB: Destination
SIGNAL CODE: A
ESTIMATED COST $0.00
NGB FOIA Reading Room Record FOIA Requested Record #J-11-0004
Posted February 14, 2011 Released by National Guard Bureau
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ITEM NO
0004

ITEM NO

1001
OPTION

SUPPLIES/SERVICES  QUANTITY UNIT UNIT PRICE
Lot
Travel and ODC - Wing Level

COST

Travel, materials & Other Direct Costs (ODC) within the 44 wing or unit
operating areas by Wing/Unit level PHSME. ~$5,000 per PHSME per year.

All reimbursable travel shall be approved by the Contracting Officer's
Representative (COR) in advance of expenses being incurred. All travel shall be
conducted in accordance with the Joint Travel Regulations. All travel
arrangements shall be made by the traveler during normal business hours. No
G&A or other overhead shall be charged on Travel and ODC. No travel expenses
in excess of the standard per diem rate or most economical airfare
(Economy/Coach) shall be reimbursed without the written approval of the
Contracting Officer (KO) in advance of expenses being incurred.

FOB: Destination
SIGNAL CODE: A

ESTIMATED COST

SUPPLIES/SERVICES  QUANTITY UNIT UNIT PRICE
Lot

Psychological Healthcare - Labor

FFP

Regions 1, 2 and 3 as detailed under "Regions". 44 Psychological Healthcare

Subject Matter Expert (PHSME), 3 Regional Lead Psychological Healthcare

Providers and 1 Psychological Healthcare Program Manager.

Task order labor rates shall not exceed those quoted in response to W9133L-10-R-
0099.

FOB: Destination

SIGNAL CODE: A

NET AMT

W9133L-10-D-0002
Page 7 of 127

AMOUNT
$0.00

$0.00

AMOUNT
$0.00

$0.00

NGB FOIA Reading Room Record FOIA Requested Record #J-11-0004
Posted February 14, 2011 Released by National Guard Bureau
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W9133L-10-D-0002
Page 8 of 127

ITEM NO SUPPLIES/SERVICES  QUANTITY UNIT UNIT PRICE AMOUNT
1002 Lot $0.00
OPTION PHSME Additional Hours - Labor

FFP

When PHSME, Lead or PM is required to work outside of the normal 8 hour work

day the authorized work shall be invoiced under this After Hours Work CLIN.

After hours work will be limited by the available funding but shall not exceed the

lesser of 10 hours per week or 480 hours per year without authorization from Air

National Guard Bureau at Andrews AFB. All additional hours will be verified and

approved by the individual wing representative.

Task order labor rates shall not exceed those quoted in response to W9133L-10-R-
0099.

FOB: Destination

SIGNAL CODE: A

NET AMT $0.00

NGB FOIA Reading Room Record FOIA Requested Record #J-11-0004
Posted February 14, 2011 Released by National Guard Bureau
Page 8 of 254



ITEM NO

1003
OPTION

W9133L-10-D-0002

Page 9 of 127
SUPPLIES/SERVICES  QUANTITY UNIT UNIT PRICE AMOUNT
Lot $0.00
Travel and ODC - Program Manager & Leads
COST
Program Manager - 1-5 Unit Visits, Annual trip to Readiness Frontiers/HITECH,
local meetings, material/supply requirements, and Other Direct Costs (ODC).
~$25K per year
Regional Leads - Annual trip to Readiness Frontiers/HITECH, ANG
Indoctrination Training, regional travel and ODC. ~$16K per Lead per year.
All reimbursable travel shall be approved by the Contracting Officer's
Representative (COR) in advance of expenses bein incurred. All travel shall be
conducted in accordance with the Joint Travel Regulations. All travel
arrangements shall be made by the traveler during normal business hours. No
G&A or other overhead shall be charged on Travel and ODC. No travel expenses
in excess of the standard per diem rate or most economical airfare
(Economy/Coach) shall be reimbursed without the written approval of the
Contracting Officer (KO) in advance of expenses being incurred.
FOB: Destination
SIGNAL CODE: A
ESTIMATED COST $0.00
NGB FOIA Reading Room Record FOIA Requested Record #J-11-0004
Posted February 14, 2011 Released by National Guard Bureau
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W9133L-10-D-0002

Page 10 of 127

ITEM NO SUPPLIES/SERVICES  QUANTITY UNIT UNIT PRICE AMOUNT
1004 Lot $0.00
OPTION Travel and ODC - Wing Level

COST

Travel, materials & Other Direct Costs (ODC) within the 44 wing or unit
operating areas by Wing/Unit level PHSME. ~$5,000 per PHSME per year.

All reimbursable travel shall be approved by the Contracting Officer's
Representative (COR) in advance of expenses being incurred. All travel shall be
conducted in accordance with the Joint Travel Regulations. All travel
arrangements shall be made by the traveler during normal business hours. No
G&A or other overhead shall be charged on Travel and ODC. No travel expenses
in excess of the standard per diem rate or most economical airfare
(Economy/Coach) shall be reimbursed without the written approval of the
Contracting Officer (KO) in advance of expenses being incurred.

FOB: Destination
SIGNAL CODE: A

ESTIMATED COST $0.00

CONTRACT MINIMUM/MAXIMUM QUANTITY AND CONTRACT VALUE

The minimum quantity and contract value for all orders issued against this contract shall not be
less than the minimum quantity and contract value stated in the following table. The maximum
quantity and contract value for all orders issued against this contract shall not exceed the
maximum quantity and contract value stated in the following table.

MINIMUM MINIMUM MAXIMUM MAXIMUM
QUANTITY AMOUNT QUANTITY AMOUNT
0.00 $0.00 100.00 $17,050,000.00

DELIVERY/TASK ORDER MINIMUM/MAXIMUM QUANTITY AND ORDER VALUE

The minimum quantity and order value for each Delivery/Task Order issued shall not be less than the minimum
quantity and order value stated in the following table. The maximum quantity and order value for each
Delivery/Task Order issued shall not exceed the maximum quantity and order value stated in the following table.

MINIMUM MINIMUM MAXIMUM MAXIMUM

QUANTITY AMOUNT QUANTITY AMOUNT

0.00 $0.00 100.00 $17,050,000.00
NGB FOIA Reading Room Record FOIA Requested Record #J-11-0004
Posted February 14, 2011 Released by National Guard Bureau
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W9133L-10-D-0002

Page 11 of 127

CLIN MINIMUM/MAXIMUM QUANTITY AND CLIN VALUE

The minimum quantity(s) and CLIN value(s) for all orders issued against the CLIN(s) on this contract shall not be
less than the minimum quantity(s) and CLIN value(s) stated in the following table. The maximum quantity(s) and
CLIN value(s) for all orders issued against the CLIN(S) on this contract shall not exceed the maximum quantity(s)

and CLIN value(s) stated in the following table.

MINIMUM MINIMUM MAXIMUM MAXIMUM
CLIN QUANTITY AMOUNT QUANTITY AMOUNT
0001 0.00 $0.00 100.00 $6,000,000.00
0002 0.00 $0.00 50.00 $1,500,000.00
0003 0.00 $0.00 75,000.00 $75,000.00
0004 0.00 $0.00 450,000.00 $450,000.00
1001 0.00 $0.00 100.00 $7,000,000.00
1002 0.00 $0.00 50.00 $1,500,000.00
1003 0.00 $0.00 75,000.00 $75,000.00
1004 0.00 $0.00 450,000.00 $450,000.00

CLIN DELIVERY/TASK ORDER MINIMUM/MAXIMUM QUANTITY AND CLIN ORDER VALUE

The minimum quantity and order value for the given Delivery/Task Order issued for this CLIN shall not be less than
the minimum quantity and order value stated in the following table. The maximum quantity and order value for the
given Delivery/Task Order issued for this CLIN shall not exceed the maximum quantity and order value stated in the
following table.

MINIMUM MINIMUM MAXIMUM MAXIMUM
CLIN QUANTITY AMOUNT QUANTITY AMOUNT
0001 100.00 $6,000,000.00
0002 50.00 $1,500,000.00
0003 75,000.00 $75,000.00
0004 450,000.00 $450,000.00
1001 100.00 $7,000,000.00
1002 50.00 $1,500,000.00
1003 75,000.00 $75,000.00
1004 450,000.00 $450,000.00

NGB FOIA Reading Room Record
Posted February 14, 2011

FOIA Requested Record #J-11-0004
Released by National Guard Bureau
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INSPECTION AND ACCEPTANCE TERMS

Supplies/services will be inspected/accepted at:

CLIN INSPECT AT
0001 Destination
0002 Destination
0003 Destination
0004 Destination
1001 Destination
1002 Destination
1003 Destination
1004 Destination

W9133L-10-D-0002

Page 12 of 127

DELIVERY INFORMATION

CLIN DELIVERY DATE

0001  POP 20-SEP-2010 TO
19-SEP-2011

0002  POP 20-SEP-2010 TO
19-SEP-2011

0003  POP 20-SEP-2010 TO
19-SEP-2011

0004  POP 20-SEP-2010 TO
19-SEP-2011

1001  POP 20-SEP-2011TO
19-SEP-2012

1002  POP 20-SEP-2010 TO
19-SEP-2011

1003  POP 20-SEP-2010 TO
19-SEP-2011

1004  POP 20-SEP-2010 TO
19-SEP-2011

INSPECT BY ACCEPT AT ACCEPT BY
Government Destination Government
Government Destination Government
Government Destination Government
Government Destination Government
Government Destination Government
Government Destination Government
Government Destination Government
Government Destination Government
QUANTITY SHIP TO ADDRESS ulC
N/A SEE SCHEDULE SCHED1
N/A
N/A AA N/A
FOB: Destination
N/A (SAME AS PREVIOUS LOCATION) SCHED1
FOB: Destination
N/A (SAME AS PREVIOUS LOCATION) SCHED1
FOB: Destination
N/A (SAME AS PREVIOUS LOCATION) SCHED1
FOB: Destination
N/A (SAME AS PREVIOUS LOCATION) SCHED1
FOB: Destination
N/A (SAME AS PREVIOUS LOCATION) SCHED1
FOB: Destination
N/A (SAME AS PREVIOUS LOCATION) SCHED1
FOB: Destination
N/A (SAME AS PREVIOUS LOCATION) SCHED1

FOB: Destination

CLAUSES INCORPORATED BY REFERENCE

NGB FOIA Reading Room Record
Posted February 14, 2011

FOIA Requested Record #J-11-0004
Released by National Guard Bureau
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W9133L-10-D-0002

Page 13 of 127

52.243-1 Alt 1l Changes--Fixed Price (Aug 1987) - Alternate 111 APR 1984

CLAUSES INCORPORATED BY FULL TEXT

52.212-4  CONTRACT TERMS AND CONDITIONS-- COMMERCIAL ITEMS (JUN 2010)

(@) Inspection/Acceptance. The Contractor shall only tender for acceptance those items that conform to the
requirements of this contract. The Government reserves the right to inspect or test any supplies or services that have
been tendered for acceptance. The Government may require repair or replacement of nonconforming supplies or
reperformance of honconforming services at no increase in contract price. If repair/replacement or reperformance
will not correct the defects or is not possible, the Government may seek an equitable price reduction or adequate
consideration for acceptance of honconforming supplies or services. The Government must exercise its post-
acceptance rights (1) within a reasonable time after the defect was discovered or should have been discovered; and
(2) before any substantial change occurs in the condition of the item, unless the change is due to the defect in the
item.

(b) Assignment. The Contractor or its assignee may assign its rights to receive payment due as a result of
performance of this contract to a bank, trust company, or other financing institution, including any Federal lending
agency in accordance with the Assignment of Claims Act (31 U.S.C. 3727). However, when a third party makes
payment (e.g., use of the Governmentwide commercial purchase card), the Contractor may not assign its rights to
receive payment under this contract.

(c) Changes. Changes in the terms and conditions of this contract may be made only by written agreement of the
parties.

(d) Disputes. This contract is subject to the Contract Disputes Act of 1978, as amended (41 U.S.C. 601-613). Failure
of the parties to this contract to reach agreement on any request for equitable adjustment, claim, appeal or action
arising under or relating to this contract shall be a dispute to be resolved in accordance with the clause at FAR
52.233-1, Disputes, which is incorporated herein by reference. The Contractor shall proceed diligently with
performance of this contract, pending final resolution of any dispute arising under the contract.

(e) Definitions. The clause at FAR 52.202-1, Definitions, is incorporated herein by reference.

(f) Excusable delays. The Contractor shall be liable for default unless nonperformance is caused by an occurrence
beyond the reasonable control of the Contractor and without its fault or negligence such as, acts of God or the public
enemy, acts of the Government in either its sovereign or contractual capacity, fires, floods, epidemics, quarantine
restrictions, strikes, unusually severe weather, and delays of common carriers. The Contractor shall notify the
Contracting Officer in writing as soon as it is reasonably possible after the commencement or any excusable delay,
setting forth the full particulars in connection therewith, shall remedy such occurrence with all reasonable dispatch
and shall promptly give written notice to the Contracting Officer of the cessation of such occurrence.

(9) Invoice.

(1) The Contractor shall submit an original invoice and three copies (or electronic invoice, if authorized) to the
address designated in the contract to receive invoices. An invoice must include--

(i) Name and address of the Contractor;

NGB FOIA Reading Room Record FOIA Requested Record #J-11-0004
Posted February 14, 2011 Released by National Guard Bureau
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W9133L-10-D-0002

Page 14 of 127

(ii) Invoice date and number;
(iii) Contract number, contract line item number and, if applicable, the order number;
(iv) Description, quantity, unit of measure, unit price and extended price of the items delivered;

(v) Shipping number and date of shipment, including the bill of lading number and weight of shipment if shipped on
Government bill of lading;

(vi) Terms of any discount for prompt payment offered;
(vii) Name and address of official to whom payment is to be sent;
(viii) Name, title, and phone number of person to notify in event of defective invoice; and

(ix) Taxpayer Identification Number (TIN). The Contractor shall include its TIN on the invoice only if required
elsewnhere in this contract.

(x) Electronic funds transfer (EFT) banking information.
(A) The Contractor shall include EFT banking information on the invoice only if required elsewhere in this contract.

(B) If EFT banking information is not required to be on the invoice, in order for the invoice to be a proper invoice,

the Contractor shall have submitted correct EFT banking information in accordance with the applicable solicitation
provision, contract clause (e.g., 52.232-33, Payment by Electronic Funds Transfer--Central Contractor Registration,
or 52.232-34, Payment by Electronic

Funds Transfer--Other Than Central Contractor Registration), or applicable agency procedures.

(C) EFT banking information is not required if the Government waived the requirement to pay by EFT.

(2) Invoices will be handled in accordance with the Prompt Payment Act (31 U.S.C. 3903) and Office of
Management and Budget (OMB) prompt payment regulations at 5 CFR part 1315.

(h) Patent indemnity. The Contractor shall indemnify the Government and its officers, employees and agents against
liability, including costs, for actual or alleged direct or contributory infringement of, or inducement to infringe, any
United States or foreign patent, trademark or copyright, arising out of the performance of this contract, provided the
Contractor is reasonably notified of such claims and proceedings.

(i) Payment.--

(1) Items accepted. Payment shall be made for items accepted by the Government that have been delivered to the
delivery destinations set forth in this contract.

(2) Prompt payment. The Government will make payment in accordance with the Prompt Payment Act (31 U.S.C.
3903) and prompt payment regulations at 5 CFR part 1315.

(3) Electronic Funds Transfer (EFT). If the Government makes payment by EFT, see 52.212-5(b) for the appropriate
EFT clause.

(4) Discount. In connection with any discount offered for early payment, time shall be computed from the date of the
invoice. For the purpose of computing the discount earned, payment shall be considered to have been made on the
date which appears on the payment check or the specified payment date if an electronic funds transfer payment is
made.

NGB FOIA Reading Room Record FOIA Requested Record #J-11-0004
Posted February 14, 2011 Released by National Guard Bureau
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W9133L-10-D-0002
Page 15 of 127
(5) Overpayments. If the Contractor becomes aware of a duplicate contract financing or invoice payment or that the
Government has otherwise overpaid on a contract financing or invoice payment, the Contractor shall--

(i) Remit the overpayment amount to the payment office cited in the contract along with a description of the
overpayment including the--

(A) Circumstances of the overpayment (e.g., duplicate payment, erroneous payment, liquidation errors, date(s) of
overpayment);

(B) Affected contract number and delivery order number, if applicable;

(C) Affected contract line item or subline item, if applicable; and

(D) Contractor point of contact.

(ii) Provide a copy of the remittance and supporting documentation to the Contracting Officer.

(6) Interest.

(i) All amounts that become payable by the Contractor to the Government under this contract shall bear simple
interest from the date due until paid unless paid within 30 days of becoming due. The interest rate shall be the
interest rate established by the Secretary of the Treasury as provided in Section 611 of the Contract Disputes Act of
1978 (Public Law 95-563), which is applicable to the period in which the amount becomes due, as provided in
(i)(6)(v) of this clause, and then at the rate applicable for each six-month period as fixed by the Secretary until the

amount is paid.

(ii) The Government may issue a demand for payment to the Contractor upon finding a debt is due under the
contract.

(iii) Final decisions. The Contracting Officer will issue a final decision as required by 33.211 if--

(A) The Contracting Officer and the Contractor are unable to reach agreement on the existence or amount of a debt
within 30 days;

(B) The Contractor fails to liquidate a debt previously demanded by the Contracting Officer within the timeline
specified in the demand for payment unless the amounts were not repaid because the Contractor has requested an
installment payment agreement; or

(C) The Contractor requests a deferment of collection on a debt previously demanded by the Contracting Officer (see
32.607-2).

(iv) If a demand for payment was previously issued for the debt, the demand for payment included in the final
decision shall identify the same due date as the original demand for payment.

(v) Amounts shall be due at the earliest of the following dates:
(A) The date fixed under this contract.

(B) The date of the first written demand for payment, including any demand for payment resulting from a default
termination.

(vi) The interest charge shall be computed for the actual number of calendar days involved beginning on the due date
and ending on--

NGB FOIA Reading Room Record FOIA Requested Record #J-11-0004
Posted February 14, 2011 Released by National Guard Bureau
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W9133L-10-D-0002

Page 16 of 127

(A) The date on which the designated office receives payment from the Contractor;

(B) The date of issuance of a Government check to the Contractor from which an amount otherwise payable has been
withheld as a credit against the contract debt; or

(C) The date on which an amount withheld and applied to the contract debt would otherwise have become payable to
the Contractor.

(vii) The interest charge made under this clause may be reduced under the procedures prescribed in 32.608-2 of the
Federal Acquisition Regulation in effect on the date of this contract.

(j) Risk of loss. Unless the contract specifically provides otherwise, risk of loss or damage to the supplies provided
under this contract shall remain with the Contractor until, and shall pass to the Government upon:

(1) Delivery of the supplies to a carrier, if transportation is f.0.b. origin; or

(2) Delivery of the supplies to the Government at the destination specified in the contract, if transportation is f.0.b.
destination.

(k) Taxes. The contract price includes all applicable Federal, State, and local taxes and duties.

(I) Termination for the Government's convenience. The Government reserves the right to terminate this contract, or
any part hereof, for its sole convenience. In the event of such termination, the Contractor shall immediately stop all
work hereunder and shall immediately cause any and all of its suppliers and subcontractors to cease work. Subject to
the terms of this contract, the Contractor shall be paid a percentage of the contract price reflecting the percentage of
the work performed prior to the notice of termination, plus reasonable charges the Contractor can demonstrate to the
satisfaction of the Government using its standard record keeping system, have resulted from the termination. The
Contractor shall not be required to comply with the cost accounting standards or contract cost principles for this
purpose. This paragraph does not give the Government any right to audit the Contractor's records. The Contractor
shall not be paid for any work performed or costs incurred which reasonably could have been avoided.

(m) Termination for cause. The Government may terminate this contract, or any part hereof, for cause in the event of
any default by the Contractor, or if the Contractor fails to comply with any contract terms and conditions, or fails to
provide the Government, upon request, with adequate assurances of future performance. In the event of termination
for cause, the Government shall not be liable to the Contractor for any amount for supplies or services not accepted,
and the Contractor shall be liable to the Government for any and all rights and remedies provided by law. If it is
determined that the Government improperly terminated this contract for default, such termination shall be deemed a
termination for convenience.

(n) Title. Unless specified elsewhere in this contract, title to items furnished under this contract shall pass to the
Government upon acceptance, regardless of when or where the Government takes physical possession.

(o) Warranty. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for
use for the particular purpose described in this contract.

(p) Limitation of liability. Except as otherwise provided by an express warranty, the Contractor will not be liable to
the Government for consequential damages resulting from any defect or deficiencies in accepted items.

(q) Other compliances. The Contractor shall comply with all applicable Federal, State and local laws, executive
orders, rules and regulations applicable to its performance under this contract.

(r) Compliance with laws unigue to Government contracts. The Contractor agrees to comply with 31 U.S.C. 1352
relating to limitations on the use of appropriated funds to influence certain Federal contracts; 18 U.S.C. 431 relating
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to officials not to benefit; 40 U.S.C. 3701, et seq., Contract Work Hours and Safety Standards Act; 41 U.S.C. 51-58,
Anti-Kickback Act of 1986; 41 U.S.C. 265 and 10 U.S.C. 2409 relating to whistleblower protections; 49 U.S.C.
40118, Fly American; and 41 U.S.C. 423 relating to procurement integrity.

(s) Order of precedence. Any inconsistencies in this solicitation or contract shall be resolved by giving precedence in
the following order: (1) the schedule of supplies/services; (2) the Assignments, Disputes, Payments, Invoice, Other
Compliances, and Compliance with Laws Unique to Government Contracts paragraphs of this clause; (3) the clause
at 52.212-5; (4) addenda to this solicitation or contract, including any license agreements for computer software; (5)
solicitation provisions if this is a solicitation; (6) other paragraphs of this clause; (7) the Standard Form 1449; (8)
other documents, exhibits, and attachments; and (9) the specification.

(t) Central Contractor Registration (CCR). (1) Unless exempted by an addendum to this contract, the Contractor is
responsible during performance and through final payment of any contract for the accuracy and completeness of the
data within the CCR database, and for any liability resulting from the Government's reliance on inaccurate or
incomplete data. To remain registered in the CCR database after the initial registration, the Contractor is required to
review and update on an annual basis from the date of initial registration or subsequent updates its information in the
CCR database to ensure it is current, accurate and complete. Updating information in the CCR does not alter the
terms and conditions of this contract and is not a substitute for a properly executed contractual document.

(2)(i) If a Contractor has legally changed its business name, “doing business as” name, or division name (whichever
is shown on the contract), or has transferred the assets used in performing the contract, but has not completed the
necessary requirements regarding novation and change-of-name agreements in FAR subpart 42.12, the Contractor
shall provide the responsible Contracting Officer a minimum of one business day's written notification of its
intention to (A) change the name in the CCR database; (B) comply with the requirements of subpart 42.12; and (C)
agree in writing to the timeline and procedures specified by the responsible Contracting Officer. The Contractor must
provide with the notification sufficient documentation to support the legally changed name.

(ii) If the Contractor fails to comply with the requirements of paragraph (t)(2)(i) of this clause, or fails to perform the
agreement at paragraph (t)(2)(i)(C) of this clause, and, in the absence of a properly executed novation or change-of-
name agreement, the CCR information that shows the Contractor to be other than the

Contractor indicated in the contract will be considered to be incorrect information within the meaning of the
“Suspension of Payment” paragraph of the electronic funds transfer (EFT) clause of this contract.

(3) The Contractor shall not change the name or address for EFT payments or manual payments, as appropriate, in
the CCR record to reflect an assignee for the purpose of assignment of claims (see Subpart 32.8, Assighment of
Claims). Assignees shall be separately registered in the CCR database. Information provided to the Contractor's CCR
record that indicates payments, including those made by EFT, to an ultimate recipient other than that Contractor will
be considered to be incorrect information within the meaning of the “Suspension of payment” paragraph of the EFT
clause of this contract.

(4) Offerors and Contractors may obtain information on registration and annual confirmation requirements via the
internet at http://www.ccr.gov or by calling 1-888-227-2423 or 269-961-5757.

(End of clause)

52.212-5 CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES OR
EXECUTIVE ORDERS--COMMERCIAL ITEMS (JUL 2010)

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) clauses, which are
incorporated in this contract by reference, to implement provisions of law or Executive orders applicable to
acquisitions of commercial items:
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(1) 52.222-50, Combating Trafficking in Persons (FEB 2009) (22 U.S.C. 7104(qg)).
Alternate | (Aug 2007) of 52.222-50 (22 U.S.C. 7104(g)).
(2) 52.233-3, Protest After Award (AUG 1996) (31 U.S.C. 3553).
(3) 52.233-4, Applicable Law for Breach of Contract Claim (OCT 2004) (Pub. L. 108-77, 108-78).
(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting Officer has indicated
as being incorporated in this contract by reference to implement provisions of law or Executive orders applicable to

acquisitions of commercial items: (Contracting Officer check as appropriate.)

(1) 52.203-6, Restrictions on Subcontractor Sales to the Government (SEP 2006), with Alternate | (OCT 1995)
(41 U.S.C. 253g and 10 U.S.C. 2402).

_ (2)52.203-13, Contractor Code of Business Ethics and Conduct (APR 2010)(Pub. L. 110-252, Title VI,
Chapter 1 (41 U.S.C. 251 note)).

__(3)52.203-15, Whistleblower Protections under the American Recovery and Reinvestment Act of 2009 (JUN
2010) (Section 1553 of Pub. L. 111-5). (Applies to contracts funded by the American Recovery and Reinvestment
Act of 2009.)

__ (4)52.204-10, Reporting Executive Compensation and First-Tier Subcontract Awards (JUL 2010) (Pub. L.
109-282) (31 U.S.C. 6101 note).

__ (5) 52.204-11, American Recovery and Reinvestment Act—Reporting Requirements (JUL 2010) (Pub. L. 111-
5).

__(8) 52.219-3, Notice of Total HUBZone Set-Aside (Jan 1999) (15 U.S.C. 657a).

(7)) 52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business Concerns (JUL 2005) (if the

offeror elects to waive the preference, it shall so indicate in its offer) (15 U.S.C. 657a).

___ (8) [Reserved].

_(9)(i) 52.219-6, Notice of Total Small Business Set-Aside (JUNE 2003) (15 U.S.C. 644).

___ (i) Alternate | (OCT 1995) of 52.219-6.

___ (iii) Alternate Il (MAR 2004) of 52.219-6.

___(10)(i) 52.219-7, Notice of Partial Small Business Set-Aside (JUNE 2003) (15 U.S.C. 644).

__ (ii) Alternate 1 (OCT 1995) of 52.219-7.
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(i) Alternate Il (MAR 2004) of 52.219-7.

_(11) 52.219-8, Utilization of Small Business Concerns (MAY 2004) (15 U.S.C. 637 (d)(2) and (3)).

_ (12)(i) 52.219-9, Small Business Subcontracting Plan (JUL 2010) (15 U.S.C. 637(d)(4)).

(i) Alternate | (OCT 2001) of 52.219-9

__ (iii) Alternate 11 (OCT 2001) of 52.219-9.

___(iv) Alternate 111 (JUL 2010) of 52.219-9.

_ (13) 52.219-14, Limitations on Subcontracting (DEC 1996) (15 U.S.C. 637(a)(14)).

_(14) 52.219-16, Liquidated Damages--Subcontracting Plan (JAN 1999) (15 U.S.C. 637(d)(4)(F)(i)).

__ (15)(i) 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business Concerns (OCT
2008) (10 U.S.C. 2323) (if the offeror elects to waive the adjustment, it shall so indicate in its offer).

__ (ii) Alternate I (JUNE 2003) of 52.219-23.

___(16) 52.219-25, small Disadvantaged Business Participation Program--Disadvantaged Status and Reporting
(APR 2008) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).

__(17)52.219-26, Small Disadvantaged Business Participation Program--Incentive Subcontracting (OCT 2000)
(Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).

_X_(18) 52.219-27, Notice of Total Service-Disabled Veteran-Owned Small Business Set-Aside (MAY 2004)
(U.S.C. 657 ).

__(19) 52.219-28, Post Award Small Business Program Rerepresentation (APR 2009) (15 U.S.C.
632(a)(2)).

_X_ (20) 52.222-3, Convict Labor (JUNE 2003) (E.O. 11755).

_X_(21) 52.222-19, Child Labor--Cooperation with Authorities and Remedies (JUL 2010) (E.O. 13126).

_X_(22) 52.222-21, Prohibition of Segregated Facilities (FEB 1999).

_X_(23) 52.222-26, Equal Opportunity (MAR 2007) (E.O. 11246).
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_X_(24) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of theVietnam Era, and Other
Eligible Veterans (SEP 2006) (38 U.S.C. 4212).

_X_(25) 52.222-36, Affirmative Action for Workers with Disabilities (JUN 1998) (29
U.S.C. 793).

_X_(26) 52.222-37, Employment Reports on Special Disabled Veterans, Veterans of the Vietnam Era, and Other
Eligible Veterans (SEP 2006) (38 U.S.C. 4212).

_X_(27) 52.222-54, Employment Eligibility Verification (JAN 2009). (Executive Order 12989). (Not applicable to
the acquisition of commercially available off-the-shelf items or certain other types of commercial items as prescribed
in 22.1803.)

__(28) (i) 52.223-9, Estimate of Percentage of Recovered Material Content for EPA-Designated Items (MAY
2008) (42 U.S.C. 6962(c)(3)(A)(ii)). (Not applicable to the acquisition of commercially available off-the-shelf

items.)

___(ii) Alternate | (MAY 2008) of 52.223-9 (42 U.S.C. 6962(i)(2)(c)). (Not applicable to the acquisition of

commercially available off-the-shelf items.)

_(29) 52.223-15, Energy Efficiency in Energy-Consuming Products (DEC 2007) (42 U.S.C. 8259b)

_(30)(i) 52.223-16, IEEE 1680 Standard for the Environmental Assessment of Personal Computer Products
(DEC 2007) (E.O. 13423)

___ (ii) Alternate | (DEC 2007) of 52.223-16. .

__(31) 52.225-1, Buy American Act--Supplies (JUNE 2003) (41 U.S.C. 10a-10d).

_(32)(i) 52.225-3, Buy American Act--Free Trade Agreements--Israeli Trade Act (JUN 2009) (41 U.S.C. 10a-
10d, 19 U.S.C. 3301 note, 19 U.S.C. 2112 note, 19 U.S.C. 3805 note, Pub. L. 108-77, 108-78, 108-286, 108-302,
109-53, 109-169, 109-283, and 110-138).

____(ii) Alternate I (JAN 2004) of 52.225-3.

__ (iii) Alternate 11 (JAN 2004) of 52.225-3.

__ (33) 52.225-5, Trade Agreements (AUG 2009) (19 U.S.C. 2501, et seq., 19 U.S.C. 3301 note).

__ (34) 52.225-13, Restrictions on Certain Foreign Purchases (JUN 2008) (E.O.'s, proclamations, and statutes

administered by the Office of Foreign Assets Control of the Department of the Treasury).
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___(35) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (Nov 2007) (42 U.S.C. 5150).

__(36) 52.226-5, Restrictions on Subcontracting Outside Disaster or Emergency Area (Nov 2007) (42 U.S.C.
5150).

_(37)52.232-29, Terms for Financing of Purchases of Commercial Items (FEB 2002) (41 U.S.C. 255(f), 10
U.S.C. 2307(f))

__(38) 52.232-30, Installment Payments for Commercial Items (OCT 1995) (41 U.S.C. 255(f), 10 U.S.C.
2307(f)).

_X_(39) 52.232-33, Payment by Electronic Funds Transfer--Central Contractor Registration (OCT 2003) (31
U.S.C. 3332).

___(40) 52.232-34, Payment by Electronic Funds Transfer--Other than Central Contractor Registration (MAY
1999) (31 U.S.C. 3332)

___(41) 52.232-36, Payment by Third Party (FEB 2010) (31 U.S.C. 3332).

__(42) 52.239-1, Privacy or Security Safeguards (AUG 1996) (5 U.S.C. 552a).

__(43)(i) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (FEB 2006) (46 U.S.C.
Appx 1241(b) and 10 U.S.C. 2631).

___ (ii) Alternate | (APR 2003) of 52.247-64.

(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to commercial services, that
the Contracting Officer has indicated as being incorporated in this contract by reference to implement provisions of
law or Executive orders applicable to acquisitions of commercial items: (Contracting Officer check as appropriate.)

(1) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et seq.).

(2) 52.222-42, Statement of Equivalent Rates for Federal Hires (MAY 1989) (29 U.S.C. 206 and 41 U.S.C.
351, et seq.).

(3) 52.222-43, Fair Labor Standards Act and Service Contract Act--Price Adjustment (Multiple Year and
Option Contracts) (SEP 2009) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.).

(4) 52.222-44, Fair Labor Standards Act and Service Contract Act--Price Adjustment (SEP 2009) (29 U.S.C.
206 and 41 U.S.C. 351, et seq.)
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(5) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for Maintenance,
Calibration, or Repair of Certain Equipment--Requirements (Nov 2007) (41 U.S.C. 351, et seq.).

(6) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for Certain Services--
Requirements (FEB 2009) (41 U.S.C. 351, et seq.).

(7) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations (Mar 2009) (Pub. L. 110-247).

(8) 52.237-11, Accepting and Dispensing of $1 Coin (SEP 2008)(31 U.S.C. 5112(p)(1)).

(d) Comptroller General Examination of Record. The Contractor shall comply with the provisions of this paragraph
(d) if this contract was awarded using other than sealed bid, is in excess of the simplified acquisition threshold, and
does not contain the clause at 52.215-2, Audit and Records--Negotiation.

(1) The Comptroller General of the United States, or an authorized representative of the Comptroller General, shall
have access to and right to examine any of the Contractor's directly pertinent records involving transactions related to
this contract.

(2) The Contractor shall make available at its offices at all reasonable times the records, materials, and other
evidence for examination, audit, or reproduction, until 3 years after final payment under this contract or for any
shorter period specified in FAR Subpart 4.7, Contractor Records Retention, of the other clauses of this contract. If
this contract is completely or partially terminated, the records relating to the work terminated shall be made available
for 3 years after any resulting final termination settlement. Records relating to appeals under the disputes clause or to
litigation or the settlement of claims arising under or relating to this contract shall be made available until such
appeals, litigation, or claims are finally resolved.

(3) As used in this clause, records include books, documents, accounting procedures and practices, and other data,
regardless of type and regardless of form. This does not require the Contractor to create or maintain any record that
the Contractor does not maintain in the ordinary course of business or pursuant to a provision of law.

(e) (1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c), and (d) of this clause, the
Contractor is not required to flow down any FAR clause, other than those in this paragraph (e)(1)in a subcontract for
commercial items. Unless otherwise indicated below, the extent of the flow down shall be as required by the
clause—

(i) 52.203-13, Contractor Code of Business Ethics and Conduct (APR 2010) (Pub. L. 110-252, Title VI, Chapter 1
(41 U.S.C. 251 note).

(ii) 52.219-8, Utilization of Small Business Concerns (May 2004) (15 U.S.C. 637(d)(2) and (3)), in all subcontracts
that offer further subcontracting opportunities. If the subcontract (except subcontracts to small business concerns)
exceeds $550,000 ($1,000,000 for construction of any public facility), the subcontractor must include 52.219-8 in
lower tier subcontracts that offer subcontracting opportunities.

(iii) Reserved.

(iv) 52.222-26, Equal Opportunity (MAR 2007) (E.O. 11246).
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(v) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of the Vietnam Era, and Other Eligible
Veterans (SEP 2006) (38 U.S.C. 4212).

(vi) 52.222-36, Affirmative Action for Workers with Disabilities (June 1998) (29 U.S.C. 793).
(vii) Reserved.

(viii) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et seq.).

(ix) 52.222-50, Combating Trafficking in Persons (FEB 2009) (22 U.S.C. 7104(q)).

Alternate | (AUG 2007) of 52.222-50 (22 U.S.C. 7104(g)).

(x) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for Maintenance, Calibration,
or Repair of Certain Equipment--Requirements (Nov 2007) (41 U.S.C. 351, et seq.).

(xi) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for Certain Services--
Requirements (FEB 2009) (41 U.S.C. 351, et seq.).

(xii) 52.222-54, Employment Eligibility Verification (JAN 2009).

(xiii) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations. (MAR 2009) (Pub. L. 110-247). Flow
down required in accordance with paragraph (e) of FAR clause 52.226-6.

(xiv) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (FEB 2006) (46 U.S.C. Appx
1241(b) and 10 U.S.C. 2631). Flow down required in accordance with paragraph (d) of FAR clause 52.247-64.

(2) While not required, the contractor May include in its subcontracts for commercial items a minimal number of
additional clauses necessary to satisfy its contractual obligations.

(End of clause)

52.212-5 CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES OR
EXECUTIVE ORDERS--COMMERCIAL ITEMS (JUN 2010) (DEVIATION)

(a) Comptroller General Examination of Record. The Contractor agrees to comply with the provisions of this
paragraph (a) if the contract was awarded using other than sealed bid, is in excess of the simplified acquisition
threshold, and does not contain the clause at 52.215-2, Audit and Records-Negotiation.

(1) The Comptroller General of the United States, or an authorized representative of the Comptroller General, shall
have access to the right to examine any of the Contractor's directly pertinent records involving transactions related to
this contract.

(2) The Contractor shall make available at its offices at all reasonable times, the records, materials, and other
evidence for examination, audit, or reproduction, until 3 years after final payment under this contract or for any
shorter period specified in FAR Subpart 4.7, Contractor Records Retention, of the other clauses of this contract. If
this contract is completely or partially terminated, the records relating to the work terminated shall be made available
for 3 years after any resulting final termination settlement. Records relating to appeals under the disputes clause or to
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litigation or the settlement of claims arising under or relating to this contract shall be made available until such
appeals, litigation, or claims are finally resolved.

(3) As used in this clause, records include books, documents, accounting procedures and practices, and other data,
regardless of form. This does not require the Contractor to create or maintain any record that the Contractor does not
maintain in the ordinary course of business or pursuant to a provision of law.

(b)(1) Notwithstanding the requirements of any other clause in this contract, the Contractor is not required to flow
down any FAR clause, other than those in this paragraph (b)(i) in a subcontract for commercial items. Unless
otherwise indicated below, the extent of the flow down shall be as required by the clause-

(i) 52.203-13, Contractor Code of Business Ethics and Conduct (APR 2010) (Pub. L. 110-252, Title VI, Chapter 1
(41 U.S.C. 251 note).

(ii) 52.219-8, Utilization of Small Business Concerns (May 2004) (15 U.S.C. 637(d)(2) and (3)), in all subcontracts
that offer further subcontracting opportunities. If the subcontract (except subcontracts to small business concerns)
exceeds $550,000 ($1,000,000 for construction of any public facility), the subcontractor must include 52.219-8 in
lower tier subcontracts that offer subcontracting opportunities.

(iii) Reserved.

(iv) 52.222-26, Equal Opportunity (MAR 2007) (E.O. 11246).

(v) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of the Vietnam Era, and Other Eligible
Veterans (SEP 2006) (38 U.S.C. 4212).

(vi) 52.222-36, Affirmative Action for Workers with Disabilities (JUN 1998) (29 U.S.C. 793).
(vii) Reserved.

(viii) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et seq.).

(ix) 52.222-50, Combating Trafficking in Persons (FEB 2009) (22 U.S.C. 7104(q)).

Alternate | (AUG 2007) of 52.222-50 (22 U.S.C. 7104(g)).

(x) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for Maintenance, Calibration,
or Repair of Certain Equipment--Requirements (Nov 2007) (41 U.S.C. 351, et seq.).

(xi) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for Certain Services--
Requirements (FEB 2009) (41 U.S.C. 351, et seq.).

(xii) 52.222-54, Employment Eligibility Verification (JAN 2009).

(xiii) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations. (MAR 2009) (Pub. L. 110-247). Flow
down required in accordance with paragraph (e) of FAR clause 52.226-6.

(xiv) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (FEB 2006) (46 U.S.C. Appx
1241(b) and 10 U.S.C. 2631). Flow down required in accordance with paragraph (d) of FAR clause 52.247-64.

(2) While not required, the contractor May include in its subcontracts for commercial items a minimal number of
additional clauses necessary to satisfy its contractual obligations.

(End of clause)
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52.216-22 INDEFINITE QUANTITY. (OCT 1995)

(a) This is an indefinite-quantity contract for the supplies or services specified, and effective for the period stated, in
the Schedule. The quantities of supplies and services specified in the Schedule are estimates only and are not
purchased by this contract.

(b) Delivery or performance shall be made only as authorized by orders issued in accordance with the Ordering
clause. The Contractor shall furnish to the Government, when and if ordered, the supplies or services specified in
the Schedule up to and including the quantity designated in the Schedule as the "maximum". The Government shall
order at least the quantity of supplies or services designated in the Schedule as the "minimum".

(c) Except for any limitations on quantities in the Order Limitations clause or in the Schedule, there is no limit on the
number of orders that may be issued. The Government may issue orders requiring delivery to multiple destinations
or performance at multiple locations.

(d) Any order issued during the effective period of this contract and not completed within that period shall be
completed by the Contractor within the time specified in the order. The contract shall govern the Contractor's and
Government's rights and obligations with respect to that order to the same extent as if the order were completed
during the contract's effective period; provided, that the Contractor shall not be required to make any deliveries
under this contract after 18 SEPTEMBER 2013.

(End of clause)

52.217-8 OPTION TO EXTEND SERVICES (NOV 1999)

The Government may require continued performance of any services within the limits and at the rates specified in the
contract. These rates may be adjusted only as a result of revisions to prevailing labor rates provided by the Secretary
of Labor. The option provision may be exercised more than once, but the total extension of performance hereunder
shall not exceed 6 months. The Contracting Officer may exercise the option by written notice to the Contractor
within 30 days of the expiration of the current period of performance.

(End of clause)

52.217-9 OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000)

(a) The Government may extend the term of this contract by written notice to the Contractor within 30 days;
provided that the Government gives the Contractor a preliminary written notice of its intent to extend at least 60 days
before the contract expires. The preliminary notice does not commit the Government to an extension.

(b) If the Government exercises this option, the extended contract shall be considered to include this option clause.

(c) The total duration of this contract, including the exercise of any options under this clause, shall not exceed 24
months.

(End of clause)
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52.219-27 NOTICE OF TOTAL SERVICE-DISABLED VETERAN-OWNED SMALL BUSINESS SET-ASIDE
(MAY 2004)

(a) Definition. Service-disabled veteran-owned small business concern--
(1) Means a small business concern--

(i) Not less than 51 percent of which is owned by one or more service-disabled veterans or, in the case of any
publicly owned business, not less than 51 percent of the stock of which is owned by one or more service-disabled
veterans; and

(if) The management and daily business operations of which are controlled by one or more service-disabled veterans
or, in the case of a service-disabled veteran with permanent and severe disability, the spouse or permanent caregiver
of such veteran.

(2) Service-disabled veteran means a veteran, as defined in 38 U.S.C. 101(2), with a disability that is service-
connected, as defined in 38 U.S.C. 101(16).

(b) General. (1) Offers are solicited only from service-disabled veteran-owned small business concerns. Offers
received from concerns that are not service-disabled veteran-owned small business concerns shall not be considered.

(2) Any award resulting from this solicitation will be made to a service-disabled veteran-owned small business
concern.

(c) Agreement. A service-disabled veteran-owned small business concern agrees that in the performance of the
contract, in the case of a contract for--

(1) Services (except construction), at least 50 percent of the cost of personnel for contract performance will be spent
for employees of the concern or employees of other service-disabled veteran-owned small business concerns;

(2) Supplies (other than acquisition from a nonmanufacturer of the supplies), at least 50 percent of the cost of
manufacturing, excluding the cost of materials, will be performed by the concern or other service-disabled veteran-
owned small business concerns;

(3) General construction, at least 15 percent of the cost of the contract performance incurred for personnel will be
spent on the concern's employees or the employees of other service-disabled veteran-owned small business concerns;
or

(4) Construction by special trade contractors, at least 25 percent of the cost of the contract performance incurred for
personnel will be spent on the concern's employees or the employees of other service-disabled veteran-owned small
business concerns.

(d) A joint venture may be considered a service-disabled veteran owned small business concern if--

(1) At least one member of the joint venture is a service-disabled veteran-owned small business concern, and makes
the following representations: That it is a service-disabled veteran-owned small business concern, and that it is a
small business concern under the North American Industry Classification Systems (NAICS) code assigned to the
procurement;

(2) Each other concern is small under the size standard corresponding to the NAICS code assigned to the
procurement; and

NGB FOIA Reading Room Record FOIA Requested Record #J-11-0004
Posted February 14, 2011 Released by National Guard Bureau
Page 26 of 254



W9133L-10-D-0002
Page 27 of 127

(3) The joint venture meets the requirements of paragraph 7 of the explanation of Affiliates in 19.101 of the Federal
Acquisition Regulation.

(4) The joint venture meets the requirements of 13 CFR 125.15(b)

(e) Any service-disabled veteran-owned small business concern (honmanufacturer) must meet the requirements in
19.102(f) of the Federal Acquisition Regulation to receive a benefit under this program.

(End of Clause)

52.252-2  CLAUSES INCORPORATED BY REFERENCE (FEB 1998)

This contract incorporates one or more clauses by reference, with the same force and effect as if they were given in
full text. Upon request, the Contracting Officer will make their full text available. Also, the full text of a clause may
be accessed electronically at this/these address(es):

http://farsite hill.af mil/

(End of clause)
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252.212-7001 CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES OR
EXECUTIVE ORDERS APPLICABLE TO DEFENSE ACQUISITIONS OF COMMERCIAL ITEMS (JUN 2010)

(a) The Contractor agrees to comply with the following Federal Acquisition Regulation (FAR) clause which, if
checked, is included in this contract by reference to implement a provision of law applicable to acquisitions of
commercial items or components.

_X_52.203-3, Gratuities (APR 1984) (10 U.S.C. 2207).
(b) The Contractor agrees to comply with any clause that is checked on the following list of Defense FAR
Supplement clauses which, if checked, is included in this contract by reference to implement provisions of law or

Executive orders applicable to acquisitions of commercial items or components.

(1) _X_252.203-7000, Requirements Relating to Compensation of Former DoD Officials (JAN 2009) (Section 847
of Pub. L. 110-181).

(2) __ 252.205-7000, Provision of Information to Cooperative Agreement Holders (DEC 1991) (10 U.S.C.
2416).

(3) __ 252.219-7003, Small Business Subcontracting Plan (DoD Contracts) (APR 2007) (15 U.S.C. 637).

(4) __ 252.219-7004, Small Business Subcontracting Plan (Test Program) (AUG 2008) (15 U.S.C. 637 note).

(5) __ 252.225-7001, Buy American Act and Balance of Payments Program (JAN 2009) (41 U.S.C. 10a-10d, E.O.
10582).

(6) 252.225-7008, Restriction on Acquisition of Specialty Metals (JUL 2009) (10 U.S.C. 2533b).

@) 252.225-7009, Restriction on Acquisition of Certain Articles Containing Specialty Metals (JUL 2009) (10
U.S.C. 2533b).

(8) 252.225-7012, Preference for Certain Domestic Commodities (JUN 2010) (10 U.S.C. 2533a).

9 252.225-7015, Restriction on Acquisition of Hand or Measuring Tools (JUN 2005) (10 U.S.C.
2533a).

(10) 252.225-7016, Restriction on Acquisition of Ball and Roller Bearings (MAR 2006) (Section 8065 of
Public Law 107-117 and the same restriction in subsequent DoD appropriations acts).

(11) )(i) ___ 252.225-7021, Trade Agreements (NOV 2009) (19 U.S.C. 2501-2518 and 19 U.S.C. 3301 note).
(i) ___ Alternate | (SEP 2008)

(12) 252.225-7027, Restriction on Contingent Fees for Foreign Military Sales (APR 2003) (22 U.S.C.
2779).

(13) _X_252.225-7028, Exclusionary Policies and Practices of Foreign Governments (APR 2003) (22 U.S.C.
2755).
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((EAT0) 252.225-7036, Buy American Act--Free Trade Agreements--Balance of Payments Program (JUL
2009) (41 U.S.C. 10a-10d and 19 U.S.C. 3301 note).

(i) __ Alternate | (JUL 2009) of 252.225-7036.

(15) 252.225-7038, Restriction on Acquisition of Air Circuit Breakers (JUN 2005) (10 U.S.C.
2534(a)(3)).

(16) 252.226-7001, Utilization of Indian Organizations, Indian-Owned Economic Enterprises, and Native
Hawaiian Small Business Concerns (SEP 2004) (Section 8021 of Public Law 107-248 and similar sections in
subsequent DoD appropriations acts).

an 252.227-7015, Technical Data--Commercial Items (NOV 1995) (10 U.S.C. 2320).

(18) 252.227-7037, Validation of Restrictive Markings on Technical Data (SEP 1999) (10 U.S.C. 2321).

(19) _X_252.232-7003, Electronic Submission of Payment Requests and Receiving Reports (MAR 2008) (10
U.S.C. 2227).

(20) 252.237-7019, Training for Contractor Personnel Interacting with Detainees (SEP 2006) (Section 1092
of Public Law 108-375).

(21) 252.243-7002, Requests for Equitable Adjustment (MAR 1998) (10 U.S.C. 2410).

(22) 252.247-7003, Pass-Through of Motor Carrier Fuel Surcharge Adjustment to the Cost Bearer (JUL 2009)
(Section 884 of Public Law 110-417).

(23)(i) 252.247-7023, Transportation of Supplies by Sea (MAY 2002) (10 U.S.C. 2631).

(i) Alternate | (MAR 2000) of 252.247-7023.

(iii) Alternate Il (MAR 2000) of 252.247-7023.

(iv) Alternate 111 (MAY 2002) of 252.247-7023.

(24) 252.247-7024, Notification of Transportation of Supplies by Sea (MAR 2000) (10 U.S.C. 2631).
(c) In addition to the clauses listed in paragraph (e) of the Contract Terms and Conditions Required to Implement
Statutes or Executive Orders--Commercial Items clause of this contract (FAR 52.212-5), the Contractor shall include
the terms of the following clauses, if applicable, in subcontracts for commercial items or commercial components,

awarded at any tier under this contract:

(1) 252.237-7019, Training for Contractor Personnel Interacting with Detainees (SEP 2006) (Section 1092 of Public
Law 108-375).

(2) 252.247-7003, Pass-Through of Motor Carrier Fuel Surcharge Adjustment to the Cost Bearer (JUL 2009)
(Section 884 of Public Law 110-417).

(3) 252.247-7023, Transportation of Supplies by Sea (MAY 2002) (10 U.S.C. 2631).
(4) 252.247-7024, Notification of Transportation of Supplies by Sea (MAR 2000) (10 U.S.C. 2631).

(End of clause)
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PERFORMANCE WORK STATEMENT

PERFORMANCE WORK STATEMENT (PWS) FOR
ANG UNIT PSYCHOLOGICAL HEALTHCARE SUBJECT MATTER EXPERTS

SECTION I:

A. INTRODUCTION

Air National Guard

Enduring Priorities:

Federal and State: “Secure the Homefront and Defend the Nation, Develop Adaptable Airmen
and Transform from a platform-based to a capabilities-based force”

1.1 Period of Performance: Two Year Ordering Period.

B. BACKGROUND and PURPOSE OF CONTRACT

The Air National Guard (ANG), an active duty component of the Air National Guard
Bureau (ANGB) and the U.S Department of Defense (DoD) has the urgent need to
provide mental health support services per provision 10 U.S.C., Chapter 55; Section
723, National Defense Authorization Act for FY 2007, Pub. L. 109-163 and the Report of
the DoD Task Force on Mental Health (TFMH), June 2007 specifically behavioral health
and support services for Air National Guard (ANG) members as part of pre-deployment
resiliency training and post deployment reintegration to civilian life. 10 U.S.C., Chapter
55 establishes Federal responsibility for Prevention, Mitigation, and Treatment of Blast
Injuries (Pub. L. 109-163 (1) (D), Access to Health Care Services for Beneficiaries
Eligible for TRICARE and the Department of Veterans Affairs Health Care (Pub. L. 107-
314, (A), (C) Health Care Management Demonstration Program (Pub. L. 106-398, (a),
(b, 1-2), to run mental health related programs as directed by DoD, State JTFHQ, Air
Force or NGB that may include but not limited to intervention and rehabilitation
programs for returning troops who have developed post traumatic stress disorder
(PTSD), experienced traumatic brain injuries (TBI), and/or other behavioral health
problems associated with an individual’'s inability to reintegrate into civilian life. Some
states and local communities currently lack access, coordination and/or professional
intervention services of mental health providers and related support systems. The Air
National Guard (ANG) faces unique challenges to provide mental health support to its
members. ANG wings are community based and are seldom within the catchment area
of a military treatment facility; and have varying degrees of capabilities between
communities and states. Since the ANG does not provide medical treatment, all care is
received externally through AD MTF/TRICARE (if eligible), the Veterans Health
Administration (VA) and health insurance provided through a Guard member’s or civilian
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spouse’s civilian employer. Additionally, psychological health is not a core competency
of the ANG; resulting in an inconsistency between a state’s ability to design and
implement a psychological health program.

This contract also addresses the recommendations: 5.4.1.6, 5.4.1.10, 5.4.1.11, 5.4.1.12,
5.4.1.14 of the DoD Plan to Achieve the Vision of the DoD Task Force on Mental Health,
September 2007 Report to Congress; “to place a Director of Psychological Health at
each of the 54 Joint Force Headquarters (JFHQ)”, for Army and Air National Guard
service, under direction of the state Adjutant General (TAG) who may appoint a Joint
Director for oversight. In addition, the Air National Guard has been tasked to also fill
Psychological Health Subject Matter Expert (PHSME) positions at each of the 89 Air
National Guard Wings.

To fulfill this mission, the Contractor, in partnership with ANG, will identify behavioral
health provider networks of locally based mental health clinicians/counselors who will
offer mental health counseling and associated support services for ANG members and
their families. In addition, the Contractor will place a Psychological Healthcare subject
Matter Expert in each of the 89 ANG Wings who will coordinate and manage mental
health counseling and resource services and/or oversee qualified providers and other
mental health resources within his/her respective state. The designated Wing Project
Officer in coordination with the ANG Contracting Officer Technical Representative
(COTR) will provide technical oversight to ensure delivery of professionally sound,
standardized and cost-effective services.

The purpose of this contract is to obtain a contractor who will identify and provide ANG
Wing Psychological Healthcare Subject Matter Experts (WPHSME) who will coordinate
counseling and/or oversee mental health services to ANG members and their families
located throughout the United States including the Pacific Islands, Puerto Rico and the
Virgin Islands, wherever Air National Guard members and their families are located. All
ANG psychological health support services will complement one another and provide
ANG members with valuable assistance in their management of behavioral health
issues to include: mild readjustment issues to varying degrees of traumatic brain injuries
and/or post traumatic stress disorder (PTSD) sustained through deployment. An
additional goal is to decrease the stigma associated with seeking “mental health”
services as well as improve access to qualified mental health providers at the critical
point, when an ANG member (or family member) recognizes the need for mental health
intervention.

TRANSITION ACTIVITIES
Phase In

In order to ensure continuity of services, ANG will require the Contractor to provide a
seamless implementation. During this period, existing state behavioral health
resources may/may not be established or may be at various implementation levels.
The contractor will familiarize all applicable staff to ensure successful operations to
achieve measurable outcomes. The Contractor’s transition plan will incorporate and
provide for adequate coverage to maintain uninterrupted, comprehensive behavioral
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health services to ANG members, and will be effectively and efficiently administered
and completed within a reasonable time frame.

The Contractor shall, immediately upon award of the contract, contact the ANG Air
Surgeon Directorate Project Officer to plan implementation of the contract. The
contractor’s phase-in plan must provide for full operation of the program in
coordination with the Wing Psychological Healthcare Subject Matter Expert (PHSME)
in the 54 (states and territories) and the 89 ANG Wing Medical Group delegated
representatives to begin working as proposed and work begins as planned to achieve
full operation.

The contractor shall provide each Wing with two fully qualified candidates as outlined
in the qualifications section of this PWS and position description (PD). The Wing will
assign a designated representative to perform the interview process and recommend
a candidate to fulfill the WPHSME position to the contractor. The contractor in turn
will notify Wing Project Officer and the ANG COTR when a PHSME is hired for that
Wing and the projected employment start date.

Each 89 ANG Wing representative/s working with their State PHSME, and the
Contractor shall indoctrinate and brief new PHSMEs in the culture, mission and
organizational structure of the Air National Guard. The ANG Medical Groups will also
be responsible to indoctrinate Wing PHSMEs on DoD, AF and NGB Behavioral Health
policies and programs.

Offerors are requested to describe, as part of the phase in plan, specific objectives,
including time frames necessary to achieve a smooth, flawless implementation to
deliver services, to include using DoD, AF and NGB Mental Health data systems in
utilization and specific case management activities should it be awarded this
component of the contract.

Transition Plan

The transition plan will include methods, policies and protocols that outline in detail
how the personnel will be identified and services will be implemented. Some of the
policies, procedures, and other requirements may be addressed or incorporated in
various contract deliverables of this contract.

a. A basic outline which details goals and measurable objectives including
timeframes how the Contractor will assume sole responsibility for service delivery
from award to complete implementation.

b. Identification of: including roles, responsibilities and lines of communication;
internally and with DoD, AF, NGB, State JFHQ, State PHSME, Wing Leadership,
Veterans Health Administration and TRICARE or any other civilian organization
providing mental health services for ANG members.

c. Methods to orient new staff to the DoD, AF, NGB, State and expected mental
health requirements and clinical training on the specifics of TBlI and PTSD. The
Government may provide clinical oriented TBI and PTSD training specific to the
guard member exposed to traumatic events relating to their duties.
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d. Timelines and plan for hiring new Wing Psychological Healthcare Subject Matter
Expert (WPHSME) and identified state affiliate counselor resources/networks
where needed.

e. Plan to transfer any applicable current cases, records and other direct service
responsibilities to new state Psychological Healthcare subject Matter Expert for
administrative oversight if requested.

Contract Phase-Out Services

At the end of this contract, if deemed necessary by the Government (ANG
COTR), the Contractor shall provide similar transition planning and cooperation to
the successor Contractor (refer to Federal Acquisition Regulation (FAR) Clause
52.237-3 Continuity of Services).

SCOPE

Services will be provided for ANG members and their families, as related to the mental
health needs of the ANG member. Services are to be provided for ANG members
regardless of their physical geographic location within a U.S. State or Territory.
Currently, services are provided through a variety of Federal and State programs with
varying success. The Government reserves the right to add services under this contract
for state and local governments and any other entities in the future, consistent with any
authorities delegated to ANG to directly augment state and/or local governments and/or
to assist other federal organizations to achieve their associated missions.

When requested by the ANG COTR, the Contractor shall develop a packet requesting
Office of Management and Budget (OMB) clearance and approval for Client Satisfaction
Surveys. The ANG COTR will forward this packet to OMB for clearance per Government
requirement.

ANG will require a service tracking and management system that is a comprehensive
report that includes analysis by the state, and an aggregate of all services by state and
case records. The Contractor may be required to provide an electronic data feed of
information for input to another Federal agency’s MIS or medical management case
data system.

Offerors are requested to describe, as part of their proposal, what information and
capabilities they will provide to support the ANG to promote the awareness and
utilization of this service and decrease any mental health stigma future for returning
ANG members.

SECTION lII:

A.

TECHNICAL REQUIREMENTS AND DELIVERABLES

Psychological Health Services (PHS) will be a comprehensive service designed to
assist in all efforts to resolve a continuum of mental health concerns from mild
adjustment disorders; including associated personal problems related to traumatic
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brain injury (TBI) and post traumatic stress disorder (PTSD) that adversely impacts
reintegration to civilian life to assistance to family members caring for Guard
members with severe TBI or PTSD. The goal of the psychological health service is
to address such problems in the quickest, least restrictive, most convenient, and
least costly manner while strictly respecting ANG member’s confidentiality.
Psychological health services will be offered to any of the approximately 107,000
ANG members and their family members. These services are tailored and delivered
according to the mental health needs of each individual through various
combinations of mental health resource identification, communication of applicable
benefits and other counseling services within a state/territory and the military system
framework. Initial contact will have a greater emphasis on assessment, referral, and
resource identification; for example, connecting the ANG member with a confirmed
appointment or other mental health resource. Services that address longer term or
more complex problems will also require personal assistance and resource
identification within the given military or civilian structure for “follow through” to the
appropriate heath care provider(s) or institution.

This contract is not an exclusive contract to provide all psychological health services
for the ANG, e.g., to meet the needs of service member’s psychological health
concerns. Other Federal or State agencies and/or contracts may participate in an
individual’s reintegration needs. The ANG expects collaboration among all
contractors working for the DoD, State and local communities.

a. Optional Services:

Optional Services are designed to be delivered on a stand-alone basis as a
complement to other services received by states/territories to help fill gaps in
services, and to provide a more complete solution to meeting behavioral health
needs of individual ANG members and their families. These services may involve
any service that requires special emphasis to meet an individual’'s needs unique to a
particular state.

These services include:

a. Stand-alone Drug Free Workplace Services including Substance Abuse
Professional Services.

b. Stand-alone Behavioral Health Education and Training Services including
various techniques, media, and other means of communication.

c. Stand-alone Targeted Assessment, Screening and Referral Services, e.g., for
alcohol, depression, hospitalization or other adjustment concerns.

d. Stand-alone Preventive and Intervention Services based on results of a variety
of assessments, e.g., surveys of health and productivity within a specific group
or state. At ANG’s discretion, the vendor will conduct assessments including, but
not limited to, surveys.

e. Stand-alone Behavioral Health Return to Work Services.
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f. Other stand-alone health related services as needed per ANG request.
f.  Web based or Tele-health services
g. Suicide and Violence Prevention Programs
h. Resiliency Programs
Integration of Services

The Government is seeking a Contractor(s) to provide psychological health services,
through the provision of the ANG COTR and Wing Project Officer in collaboration
with the State Directors of Psychological Health, and/or Optional Services.

Section I, paragraph C, provides information regarding the technical aspects of the
Psychological Health Services and other optional Services.

All NGB Contractors shall work together to collaborate on providing a seamless
operation. The Government shall provide point of contact information to the awarded
Contractor to all other contracted partners to ensure comprehensive communication.

The Contractor is required to ensure that services are designed to work
collaboratively to fully support any other contract award to meet the overall needs of
eligible service members in their respective states, consistent with applicable laws
and regulations concerning privacy and confidentiality.

Contractors are required to support each other when requested by NGB. For
example, the PDHRA program (See Definitions), or other deployment related
programsThe ANG contractor personnel are to maintain awareness of service
members who are eligible to participate in other contracted as well as Federal
benefit programs. The ANG contractor will screen service members for other needs
and refer them to the most appropriate resources for the needed service, with
consideration given to all eligible benefits. The ANG contractor will offer to transfer
or connect the service member to an AD MTF,VA hospital, Vet Center, TRICARE
provider or other appropriate resource when that is in the best interest of the
individual.

If an ineligible individual requests services from the Contractor, the Contractor will
endeavor to promptly connect the employee with the organization responsible for
delivering the requested service. If unable to meet emergent needs by doing so, the
Contractor is to deliver services (within scope) needed to meet emergent needs and
notify the Wing Project Officer and ANG COTR. Similarly, if the Contractor is unable
to determine eligibility for service, the Contractor will meet emergent needs and
notify the ANG COTR and Wing Project Officer.

The Contractor must have an efficiently accessible DoD, VA and private insurance
plan benefits information system that enables the contractor to quickly identify the
member’s benefits and the services available to the ANG member.
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PSYCHOLOGICAL HEALTH SERVICES (PHS)

In performance of this contract, the Contractor, independently and not as an agent of

the Government, shall provide all necessary personnel, management, and supervision
to support comprehensive PHS services. The Contractor shall provide the services in
accordance with Section 5.

The goals of the service include:

» To provide high quality services that are ANG member specific; friendly and
comprehensive, while typically increasing state/territory utilization rates to promote Air
National Guard member readiness.

» To assist ANG program managers and supervisors to improve ANG member and
their families psychological health well-being by managing professional services and/or
overseeing an individual’s mental health needs.

» To provide consultation and support to help address organizational and individual
health care situations which may have a detrimental effect on ANG member’s
psychological health.

» To offer consultative guidance and advice to Wing ANG senior leadership on DoD,
AF, NGB and state specific mental health needs based on Guard member
demographics and mental health status.

» To provide Air National Guard oriented mental health training throughout the full
spectrum of their employment in the Air National Guard.

POLICY CONCEPTS

ANG will act as the lead in a consortium of states and territories that seek a variety of
services for their ANG members and their families.

The policy concepts which these services operate are as follow:

1. The Air National Guard, as an employer, recognizes TBI, PTSD, mental and
emotional disorders, alcoholism and/or other drug abuse as treatable conditions.
The ANG members suffering from these conditions should receive the same
assistance that is presently extended to employees having any other iliness.

2. The Wing PHSME will work with Commanders, managers and supervisors to
design and promote services that will address individual’'s mental health issues
and prevent potential issues from developing. Services also will be provided for
individual ANG members to improve civilian work performance by assisting in the
resolution of personal problems, and enhancing their ability to balance and
manage both their work and other life responsibilities.

3. Psychological Health Services (PHS) will interface with other ANG joint programs
so as to result in an integrated, seamless support program for all ANG members.
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Except for the limitations for sensitive positions (as provided by Section 201(c)(2)
of PL 91-616 and Section 413 (c)(2) of PL 922-255 and according to Executive
Order 12564), no member's job security or promotional opportunity will be
jeopardized as a result of a request for either PHS counseling/problem solving or
outside assistance in connection with the treatment of emotional problems,
alcohol and/or other drug abuse.

Professional ethics and the principles of confidentiality stated in the Privacy Act
will be adhered to at all times, with the exception of the limited confidentiality
extended to any ANG member who has divulged information that requires a
mental health provider to report that concern; per applicable State and Federal
laws, guidelines and regulations. In all such cases, the results may be disclosed
without ANG member consent to the ANG COTR, State and or Wing leadership,
and/or the Guard member's Commander.

All medical and counseling/problem solving records, as well as any information
obtained by contact with, or employee visits to the PHS, will be kept in a
confidential manner in accordance with the mental health system of records and
Section 122 and 303 of PL 93-282, the Privacy Act of 1974 and 42 CFR, Part 2
“Confidentiality of Alcohol and Drug Abuse Patient Records." Because the
regulations prohibit implicit and negative disclosure about persons with alcohol
and/or other drug abuse problems, including whether or not a given person has
utilized the PHS, the confidentiality of all ANG members shall be maintained.

The PHS services will provide confidential consultation, assessment, problem
solving and/or outside referral and follow-up services for ANG members and
their family members, as well as Commanders who seek help for themselves
and/or the ANG members for whom they supervise.

Any member who decides to coordinate a visit to the PHS with permission of a
Commander may, based on the policy of the Air National Guard, be considered
on official duty (however may be in a non-pay status) while at the PHS for
assessment and/or short-term counseling/problem solving. When PHS visits are
coordinated with and approved by the Commander, sick or annual leave may or
may not be charged to the ANG member. Full time ANG members who self-
refer to the PHS without a supervisor's knowledge may use sick or annual leave
to utilize the assessment, counseling, and/or in- or outpatient treatment of the
PHS.

POST AWARD CONFERENCE

The Contractor's, and other appropriate corporate personnel shall meet with the
Contracting Officer, ANG COTR, and other ANG staff for a post award conference
within ten (10) days of the award of the contract to thoroughly review the requirements
of the contract document, contract administration procedures and invoicing
requirements. Within thirty (30) days of the award of the contract, ANG shall visit the
Contractor's corporate office and meet with them to discuss and present the
organizational structure and pertinent information about the personnel management
policies and procedures of customer organizations. The contracting officer, ANG

NGB FOIA Reading Room Record FOIA Requested Record #J-11-0004
Posted February 14, 2011 Released by National Guard Bureau
Page 37 of 254



W9133L-10-D-0002
Page 38 of 127

COTR, and other relevant managers should participate in the meeting at the
Contractor’s corporate office, if requested.

MANAGEMENT INFORMATION SYSTEM ()

The privacy and confidentiality of all ANG member identifying data managed as part of
this contract must be handled as specified in Section 5.10 System of Records and
Management Information System in the solicitation.

DEFINITIONS

These definitions shall apply when used in the provision of service delivery and
throughout this contract.

1. Activation: Order to active duty (other than to training).

2. Active Duty: Full time duty in the active service of a Uniformed Service including active
duty training (full time training duty and full time attendance at a school designated as a
military service school, e.g. United States Military Academy).

3. Affiliate: An individual or group of professional mental health practitioners who, through
a contractual relationship with the prime Contractor, provide counseling services to ANG
members and/or their family members. All Affiliates shall meet the requirements of
qualified counselor as defined herein.

4. Wounded Warrior Program: Formally known as the Disabled Soldier Support program
(DS3), this program provides support and coordination of care to all members of the
Armed Services and their families through all phases of recovery and rehabilitation from
injury.

5. Wing Suicide Prevention Program — This Air Force wide initiative encompasses
efforts to provide quality education, enhanced prevention and improved event tracking
regarding the suicide prevention program endorsed by the Air Force. Efforts will be
made at the Wing level to tailor psychosocial and prevention programs appropriate for
the particular climate and needs of each unit.

Automated Neuropsychological Assessment Metric (ANAM) — Automated
Neuropsychological Assessment Metrics. The ANAM is a 20-25 minute
neuropsychological assessment designed to detect gross abnormalities in
cognitive functioning. The testing is currently mandated as a baseline screening
for Airmen who will be deploying under Title 10 status in areas where they will be
receiving hazardous duty pay. The ultimate goal of ANAM is to have a pre-
deployment (aka, baseline) measure should an Airman show evidence of
experiencing a head injury during deployment. This baseline measure could
later be used as a comparison for future, follow-up ANAM assessments.

6. Alcohol Abuse: A maladaptive pattern of alcohol use leading to clinically significant
impairment or distress as manifested by one or more of the following: failure to fulfill
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major role obligations at work, school or home; legal problems resulting from the use;
recurrent use in situations in which it is physically hazardous; and/or continuous use
despite having persistent or recurrent social or interpersonal problems caused or
exacerbated by the effects of the alcohol.

Assessment and Referral: Professional counseling including an assessment, various
educational and motivational activities, and referral to an appropriate community
resource.

Front Line Supervisor’'s Course - This 2 day course provides in-depth training for
supervisors to enhance their ability to recognize and effectively intervene with personnel
suffering from emotional distress secondary to a variety of life problems, and builds
upon skills first learned during annual suicide prevention training and various
professional military education activities.

Beneficiary: Individual eligible to receive medical care provided by military medical
facilities and the TRICARE network and can include active duty personnel, active duty
dependents, military retirees and their dependents, and survivors of deceased service
members.

Case Management: An activity aimed at assessing the member's progress and needs
to help ensure that appropriate services are provided. This may include, but is not
limited to, contacts with the member, service provider(s), significant others and ANG
representatives as appropriate.

Case Record: The electronic and any hard copy record of case activity.

Casualty Assistance Officer: Specially trained officer and enlisted personnel who are
charged with personally notifying family members of the death of an active duty service
member. They provide initial guidance and support in assisting families in dealing with
the loss of a military member.

Chain of Command: the succession of commanding officers from a superior to a
subordinate through which command is exercised.

Client/ ANG member/ service member: An individual, eligible under applicable ANG
policies, who receives services through this contract.

Conflict-of-Interest Assignment/Referral: Assignment or referral of any member(s) to
an affiliate counselor or resource in which the referring Counselor and/or the Contractor
has a financial interest or any other interest.

Continuous Quality Improvement (CQI): The analysis of processes to reduce
unnecessary variation and improve the quality of the products and services delivered
and the use of methodologies to develop new products, services, or processes which
offer benefits to ANG members. This process includes the analysis of evaluations from
trainings and orientations, customer satisfaction surveys, and record reviews, as well as
staffing patterns, Substance Abuse Professional coverage, Information System data,
etc.
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Continuous Quality Improvement Reports: Statistical and narrative reports that
summarize the findings of the Contractor's Continuous Quality Improvement process.

Contractor: A company that has entered into a contractual relationship with ANG to
provide services according to the terms described herein.

Counseling/Problem Solving: Professional counseling/ problem solving provided by
Affiliates sub-contracted by the Contractor or within the TRICARE, VA Healthcare
system or other accepted resources. Counseling/problem solving is solution-focused,
supportive, motivational, educational and/or informative.

Critical Incident: A situation that is perceived to threaten life and/or cause serious
physical and/or emotional injury or distress to a person or group. The contractor shall
provide a critical incident report verbally to ANG within 24 hours of being notified of each
critical incident.

Critical Incident Stress Debriefing (CISD): A formal, intervention model, voluntary
group meeting between a trained or Affiliate Counselor and group exposed to the same
stressful event/incident following an event/incident.

Critical Incident Stress Management (CISM): Constellation of services or activities
that may be used by an organization to respond to and manage a critical incident.
Services and activities include, but are not limited to, "inoculations," defusings,
debriefings, outreach to the workforce, psycho-educational activities related to trauma,
anniversary responses, consultation, etc.

Coordinating Authority: A commander or individual assigned responsibility for
coordinating specific functions or activities involving forces of two or more military
department forces in the same Service. The Commander or individual has the authority
to compel agreement. Coordinating authority is more applicable to planning than
operations.

Dependent/Immediate Family: A service member’s spouse, children who are
unmarried and under 21 years of age or who, regardless of age, are physically or
mentally incapable of self support; dependent parents; including step and legally
adoptive parents of the service member’s spouse; and dependent brothers and sisters
including step and legally adoptive brothers and sisters.

Direct care: Health care for active duty and other classes of beneficiaries provided
inside the military treatment facilities (MTF) system; e.g. care received at the National
Naval medical Center, Walter Reed Army Medical Center, health care provided to forces
deployed to combatant sites and other locations overseas.

Directors of Psychological Health: Individuals at the state level responsible for state
program oversight; program information, answering and screening phone calls,
providing information, and connecting callers and other requests for mental health
services to the appropriate resource if needed.
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Drug Abuse: Use of psychoactive substances that are consumed in amounts
hazardous to individual health or safety of the community, are prohibited by the laws of
the state or if otherwise legal are taken on one's own initiative rather than on the basis
of qualified professional advice.

Drugs: Includes illegal, legal and/or over-the-counter drugs other than alcohol, caffeine
or tobacco. lllegal drugs refer to those prohibited for use or possession by law or
statute. It does not include the use of a controlled substance pursuant to a valid
prescription or for other uses authorized by law. Legal drugs include both prescription
and non-prescription medication.

Emergency: Any situation requiring immediate attention and/or intervention where there
is danger to life and/or property.

Employees in Sensitive Positions:

Employees in positions designated as Special Sensitive, Critical Sensitive or Non-
Critical Sensitive under Chapter 731 of the Federal Personnel Manual or employees
in positions designated as sensitive in accordance with Executive Order No. 10450,
as amended;

Employees granted access to classified information or who may be granted access
to classified information pursuant to a determination of trustworthiness under
Section 4 of Executive Order No. 12564;

Individuals serving under presidential appointments;
Law enforcement officers as defined in 5 U.S.C. 8331 (20) and 8401 (17); or

Other positions that involve law enforcement, public health or safety, national
security, the protection of life and property or other functions requiring a high degree
of trust and confidence.

Family members: Relatives of service members regardless of home address, or
significant other living in the employee's household. This group can include but is
not limited to Service member parents, step-parents, grandparents, siblings, aunts,
uncles, nieces, nephews cousins etc.

Family Support Centers (FSC): FSCs are designed to offer family members of soldiers
with a range of information including but not limited to provision of services provided by
the installations, community resources, and other necessary information unique to
service members’ families.

Health care provider: A broad term encompassing licensed clinical professionals (e.g.
physicians, psychologists, advanced practice nurses, licensed clinical social workers.

Individual Medical Readiness (IMR): A means to assess an individual service
member’s readiness level against established metrics to determine medical deployability
in support of contingency operations.
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Installation: A grouping of facilities located in the same vicinity, which support particular
functions. Installations may be elements of a base.

Intake: The process of a member requesting services and contact with a PHSME. The
intake process also includes the completion of appropriate forms that result in either the
opening of a new case file or re-opening of an existing one.

Professional staff employed by the Contractor and assigned to work on the ANG who
are designated by the Government as functioning in positions that are significant to
achievement of contract objectives.

Medical Evaluation Board (MEB): Physical and/or mental health problems that are
expected to render a service member unable to fully perform his/her duties exceeding
90 days require a MED. A limited duty board is a type of MEB that places a member in a
less than full duty status for 6 months. If a service member has a condition that is
incompatible with military duty or that results in disqualification from world-wide
deployment for more than 12 months, he/she will be referred to a Physical Evaluation
Board (PEB).

Medical Holdover: Demobilized Reserve Component soldiers with medical conditions
and/or injuries sustained in the line of duty that render them non-deployable but
volunteer to remain on active duty as they are treated medically.

Medical Regulating: The actions and coordination necessary to arrange for the
movement of patients through the levels of care. The process matches patients with a
medical treatment facility that has the necessary health service support capabilities and
available bed space.

Military One Source: A toll-free, 24/7 clearinghouse service that provides information
and resources to active duty personnel and their beneficiaries.

Monitoring of Member Progress: The PHSME’s role in following a member's progress
throughout the intervention or referral process. Such contact occurs on a periodic basis
and with the member's authorization, and includes, but is not limited to, contacts with the
member, the member’'s commander (if involved and appropriate), and resource(s) to
which the member is referred, etc.

Offeror: Any organization that submits a proposal in response to this RFP.

Post Deployment Health Assessment (PDHA): A mandatory procedure for each
service member redeploying from combatant operations. It is composed of two parts.
Each returning service member must fill out a form DD 2796; entitled PDHA. In addition
to the completion of the form, the Service member must also have a face-to-face
interview with a trained health care provider. This is to be completed within five days
before or after redeployment. If this is not possible, the member’s commander should
ensure that it is completed, processed and filed in the permanent medical record within
thirty days of the member’s return.
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Post Deployment Health Re-Assessment (PDHRA): A mandatory program designed
to identify and address health concerns with a specific emphasis on mental health
issues that may have emerged over time since deployment and re-deployment. The
PDRHA form (DD2900) which is also web based can be filled out on-line, provides a
second health assessment for the three to six month period after re-deployment. These
forms must be reviewed by a health care provider and any follow up with the service
member must be undertaken.

Pre-deployment Health Assessment: A required form (DD 2795) that allows military
personnel to record information about their general health and share concerns they may
have prior to deployment. It also assists health care providers identify issues and
provide medical care before, during and after deployments. It is mandatory for all
deploying military personnel to fill out the form. It is to be completed and validated within
30 days prior to deployment. This is not to be confused with the periodic Health
Assessment.

Post Traumatic Stress Disorder (PTSD): An anxiety disorder that can occur following
the experience or witnessing of a traumatic event. A traumatic event is a life threatening
event such as military combat, natural disasters, terrorist incidents, serious accidents or
sexual assault in adult or childhood. Most survivors of trauma return to normal given a
little time. However, some people will have stress reactions that do not go away on their
own or may even get worse over time. These individuals may develop PTSD.

ANG COTR: The Contracting Officer's Technical Representative. An individual(s)
appointed by the Contracting Officer and the COR to manage and monitor this contract
from a technical standpoint. For purposes of this contract, the ANG COTR is identified
as a member of the NGB/SG Directorate. In the absence of the ANG COTR, the COTR
shall assign a designee to represent or act on their behalf.

Purchased care: Health services provided through a TRICARE contract that utilizes
civilian resources.

Qualified Staff: See Section 5.3 (1) of this document for requirements.

Redeployment: The withdrawal and redistribution of forces; to transfer to another place
or job.

Referral:

Self-Referral - voluntary and confidential use of the PHS by an employee or family
member.

Formal or Informal Referral - referral to the PHS by a supervisor, commander or
other management official of any member who has deteriorating job performance,
time management, attendance and/or conduct problems either in writing (formal) or
verbally (informal).

Other Referral - referral to the PHS of an employee by a union official, health unit,
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family member or through any means other than self- or a supervisory referral.

Release of Information Form: A document signed by a ANG member that permits the
health care provider to disclose specified information to identified
supervisors/Commanders, treatment facilities, family members, etc. Except where
disclosure without consent is allowed or required by law, the member's written consent
shall be obtained prior to the release of information to any individual, institution and/or
organization. This applies to all releases without regard to the type of problem the
individual is experiencing.

Resource: An agency, organization, business, service, individual/practitioner and/or
other system to which/whom the assessing health care provider or the PHSME may
refer an employee or family member.

Resiliency — DoD, AF or ANG program.....

State Air National Guard: Every U.S. state and territory, for both Air and Army Air
National Guard, is a component of the psychological health program and may have
slight nuances in the application to provide mental health services to its members.

Statement of Understanding: A document that describes the services available for
mental health or resource assistance and its applicable confidentiality. It is given to the
service member at the beginning of the first counseling session and includes a consent
form that must be signed prior to the member receiving counseling services.

Substance Abuse Prevention and Treatment: programs designed to address the
substance use, misuse, abuse and dependency needs of service members. Each
service has oversight over their substance abuse prevention and treatment programs.

Substance Abuse Professional (SAP): Licensed physician (Medical Doctor or Doctor
of Osteopathy), or licensed or certified psychologist, social worker, employee assistance
professional or addiction counselor (certified by the National Association of Alcoholism
and Drug Abuse Counselors Certification Commission) with knowledge of, and clinical
experience in the diagnosis and treatment of alcohol and controlled substances-related
disorders.

Supervisor or Management Consultation: Discussion between any and service
member’s supervisor/management official to assess organizational needs; discuss
potential and actual referrals; consult or confer regarding a client as appropriate during
the course of counseling/problem solving monitoring, and/or follow-up; and/or managing
a critical incident.

Testing Designated Position (TDP): Any employment position that has been
designated for random alcohol and/or other drug testing by Government mandate or
management decision.

Third Party Payments: Payments made by a health insurance company that typically
covers either part or all of the cost of medical and/or behavioral health treatment.
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62. Tour-of-Duty: Employee work shift.

63. Traumatic Brain Injury: A blow or jolt to the head or a penetrating head injury. The
injury may be caused by falls, motor vehicle accidents, assaults and/or other incidents.
Blast and concussive events are a leading cause of TBI for active duty military
personnel involved in war zones. TBI can temporarily or permanently impair a person’s
cognitive skills, interfere with emotional well-being and diminish physical abilities.
Persons with TBI also remain at high risk for the development of delayed symptoms.

64. TRICARE: DoD’s health care plan for active duty, active duty beneficiaries, retirees and
their beneficiaries.

65. Veterans Health Information Systems and Technology Architecture (VistA): The
Veteran’s Health Administration electronic medical information/record system.

66. Utilization: Ultilization is tracked through counting numbers of persons or events.
When utilization rates are provided they are calculated by annualizing these numbers
and dividing by the total number in the category tracked, e.g., cases opened divided by
the total covered ANG member population.

Utilization tracking for PHSME activity includes, but is not limited to, the following:

Consultations with ANG members/family members regarding any presented issue for
which a case has not yet been opened. This may include provision of information,
education, assessment, and or referrals.

Cases opened: The number of cases opened (with an assigned case number) with
service members needing assistance for a defined problem.

Problem Resolution Rate: The percentage of cases closed in which the problem or
issue assessed by the mental health provider was resolved.

Training/education/seminar Participants: The number of employees in attendance at
trainings, seminars, workshops, and orientations.

Critical incident responses and numbers of individuals provided group or individual
interventions.

Consultations with ANG management or supervisors/Commanders regarding an
individual or work unit.

67. Verified Positive Test Result: Any test result that has been screened positive by a
FDA-approved immunoassay test, confirmed by a Gas Chromatography/Mass
Spectrometry assay (or other confirmatory tests approved by HHS), and evaluated and
corroborated by an authorized reviewing official.

68. Warm Transfer: A direct telephone transfer, through use of telephone conferencing, of a
caller to an affiliate counselor from a PHSME without disconnecting the caller. The
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individual transferring the call shall speak with the mental health counselor to indicate that
he/she has a caller on the line who is interested in services.

Wing Project Officer — Supervises and manages the day-to-day activities of the Wing
PHSME as outlined in this PWS. Performs quality surveillance and reports any
deficiencies in the contract services provided to the ANG COTR and the COR.

AF Suicide Prevention Program - This Air Force wide initiative encompasses efforts to
provide quality education, enhanced prevention and improved event tracking regarding
the suicide prevention program endorsed by the Air Force. Efforts will be made at the
Wing level to tailor psychosocial and prevention programs appropriate for the particular
climate and needs of each unit.

DoDSER -The Department of Defense Suicide Event Report (DoDSER) is an omnibus
instrument designed to glean as much demographic, service related, psychosocial and
antecedent information that can be consistently gathered from service members who
have either attempted or completed suicide.

TECHNICAL SPECIFICATIONS/TASKS TO BE PERFORMED

The PHS Services to be delivered under this contract are ANG member based
behavioral health services designed to help maintain and improve ANG member
productivity and to help members address the full range of personal and mental health
problems. Services are to be part of a comprehensive overall effort through the DoD,
AFand NGB Behavioral Health programs.

As part of their proposals, offerors are requested to consider the services to be
delivered and to describe the offeror’s recent experience both at the corporate and the
state level in: working with customer organizations to understand and meet their needs;
demonstrating value relative to psychological health core competencies; demonstrating
outcomes from the services delivered; and in demonstrating overall Return On
Investment (ROI) for the Air National Guard.

Offerors also are requested to describe as part of their proposal how the offeror, if
awarded this contract, at both the corporate and state level, would work with ANG, the
states and territories, to accomplish the functions listed in the above paragraph.

Services are to be performed in accordance with the highest professional standards and
the following requirements:

a. Professionally Staffed ANG Wing Psychological Healthcare Subject Matter
Expert (WPHSME)

The WPHSMEs shall oversee and coordinate mental health access through the
state offices (and territories) for on and off-site assessment, problem solving,
educational and motivational activities, referral, monitoring, behavioral health
consultation, and follow-up psychological health services; 24 hours a day, 7 days
a week, 365 days a year at secure, smoke-free locations accessible to the

NGB FOIA Reading Room Record FOIA Requested Record #J-11-0004
Posted February 14, 2011 Released by National Guard Bureau
Page 46 of 254



W9133L-10-D-0002
Page 47 of 127

physically challenged. *Each ANG Wing that accepts a WPHSME will need to
provide an office/administrative space and Government Furnished
Equipment (GFE) for these individuals. The WPHSME will act as a team
member with other ANG program personnel in support of all ANG members and
their families; recognizing there are nuances and differences regarding NGB
component policies and protocols as well as the mental health needs of the
individual airman or soldier.

The WPHSMEs shall fully and promptly comply with all requests by the ANG
COTR and the Wing Project Officer to secure all requested levels of security
clearance for personnel working under this contract. Complete applications for
security clearances are to be submitted within one week after approval to work at
the ANG unit. The contractor will promptly provide other information when
requested by the ANG COTR or Wing Project Officer to determine the
information is needed to resolve issues, e.g., service complaints, appearance of
background discrepancies, etc.

(1) WPHSMEs and Affiliate Counselor/Network Coverage

ANG will set access levels and on-site placement based on ANG
member geographic dispersion, ANG direction, program
utilization, affiliate counselor accessibility, and other relevant
factors to ensure cost-effective placement of WPHSMEs while
maintaining program quality and access. ANG and the Contractor
shall work together to track WPHSME capacity and assignment
utilization. The Contractor shall consider clinical need and
referrals among other pertinent factors and recommend
adjustment of service levels and WPHSME placement.

(a) In limited circumstances it may be in the best interest of
the Government for ANG or various states/territories to
directly employ or contract for a WPHSME, e.g., for certain
security reasons. In this event, at the request of the ANG
COTR, the Contractor shall provide access to the
WPHSME for use of the , MIS case management system
and/or other resources available to WPHSMESs provided
by the Contractor, as well as clinical consultation on
difficult case situations.

(b) WPHSMEs shall be responsible for ensuring appropriate
on-and off-site office coverage. When a WPHSME will be
away for more than two (2) weekdays due to vacation,
leave-of-absence, or illness/or unexcused absence,
appropriate options shall be examined, including, but not
limited to, back-up on-site coverage. The coverage plan
developed shall provide the most cost and service efficient
alternative that provides for continuity of care, timely
management of existing and incoming work load, service
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quality and customer satisfaction. A back up coverage for
any absence is required.

(c) Within thirty (30) days of the award of the contract, the
Contractor shall submit via electronic mail to the ANG
COTR for approval, written protocols and procedures to
ensure that all full-time, or back up WPHSMESs have
supervision and appropriate psychiatric telephonic
consultation available at all times.

(d) Psychiatric telephonic consultations shall be available
when needed, including after-hours availability for
urgent/emergency situations.

b. Hours of Operation

(1)

(2)

Regular Business Hours

WPHSME availability will be required on each business day for
those Wings that have regular hours, and most likely will include
some evenings and weekends, as necessary in order to best
serve individual ANG members.

Within thirty (30) days after the award of the contract, the
Contractor shall submit via electronic mail to the ANG COTR for
approval, written protocols and procedures to ensure that all are
actively engaged in duties and/or accessible by telephone/e-mail
during regular business hours and after hours.

It shall be the responsibility of the Contractor to be familiar  with
the Federal calendar as well as with those days set aside as
officially approved holidays. On-site WPHSMEs working within
the terms of the contract shall observe the same holidays as the
Air National Guard. When Federal organizations are granted
additional leave including administrative leave as a result of
inclement weather, potentially hazardous conditions, parades
and/or other functions or special circumstances, the Contractor
may be required to retain staff on duty at assigned locations to
maintain an acceptable level of service for those ANG members
who are required to work.

Emergencies and After-hours Coverage

Within thirty (30) days after the award of the contract, the
Contractor shall submit via electronic mail to the ANG COTR and
Wing Project Officer for approval, written protocols and
procedures explicitly defining the process by which WPHSMEs or
affiliate counselors shall respond to after-hours or emergency
calls. This plan shall include provisions for both initial phone
contact and on-site response when clinically necessary and if
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practicable. The plan shall address the protocols applicable
during regular business hours as well as those in emergency
situations that occur when WPHSMEs or affiliate counselors are
not in their offices (evenings, nights, weekends and holidays).
Key personnel or their back-ups are expected to be available by
e-mail or telephone 24 hours a day, seven days a week.

(3) Attendance

When the Wing PHSME is on leave during regular business
hours, the Contractor shall notify the Wing Project Officer as to
who will be the backup. When possible, this notification shall be
provided two (2) days prior to the beginning of the WPHSME's
leave.

C. Office Locations

The Contractor shall be responsible for providing continuous on-site
coverage at locations approved by the ANG COTR. The number of office
locations is estimated, as state/territory locations may vary, increase or
decrease per work force requirement. In most instances, the offices shall
be located at ANG Wings as approved by the Wing Commander,
however, the Contractor may be required to locate and secure separate
office space.

The Contractor shall establish formal agreements with local qualified
mental health counselors (emergency affiliate network) so that eligible
ANG members and their families may receive counseling/problem solving
or other assistance when urgently needed.

d. Wing PHSME Access

a. Telephone Access
The WPHSME shall be accessible, regardless of where callers are
located in their respective state/territory.

(1) The WPHSME and/or qualified emergency affiliate counselor must be
available at all times to immediately and directly interact with the
caller, e.g., when a direct clinical response is required by the ANG
member, when an emergency clinical counselor’s involvement is
needed, or when the caller requests to speak to a counselor.

Minimal use of recorded messages is allowable and only with the specific
prior approval of the Wing Project Officer.

(2) WPHSMEs who have call-forwarding capability shall forward their telephones
to back-up personnel or blackberry anytime they anticipate being out of the
office, including after regular business hours. WPHSMEs shall be
responsible for testing the forwarding system to ensure that calls are properly
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forwarded to the correct terminating location each time they use their call-
forwarding feature.

(3) When applicable, WPHSMEs shall record an ANG-approved message on
his/her voice mail or answering machine. This message shall clearly refer
callers to the appropriate forwarding number, and repeat the number to help
ensure it is understood.

(4) Systems and procedures required to ensure reliability and effectiveness of
offeror's communication methods must provide for timely and accurate
communication of information and messages among appropriate ANG
personnel, referral counselors, and callers in all circumstances. This applies
whether or not WPHSMESs are in their offices at the time of the call.

(56) Within thirty (30) days of the award of the contract, the Contractor shall
submit via electronic mail to the ANG COTR for approval, written protocols
and procedures explicitly defining telephone/e-mail access procedures and
system back-up procedures. The Contractor shall integrate the protocols
and procedures into the Standard Operating and the Clinical Policies and
Procedures Manual and into WPHSME orientation and training. The
Contractor shall address and ensure that:

(a) The phone calls are answered quickly, efficiently, and in a courteous
manner.

(b) In non-emergency cases, messages left for WPHSMEs shall be
responded to no later than the next work day.

(c) Emergency calls shall be responded to immediately. The

Contractor shall be responsible for assuring that a qualified response is
available twenty-four (24) hours a day, 7 days a week, 365 days a year to
speak with any ANG member or covered family member who calls the
Wing PHSME for services.

If deemed an emergency by the WPHSME, person-to-person
emergency/crisis counseling will be provided, as necessary, and callers
will be referred to hospital emergency rooms and other facilities, as
quickly as possible. When a referral is made to a hospital emergency
room or other facility, the WPHSME working with the member shall
facilitate the referral. The WPHSME will then act as a case manager
providing linkage, monitoring, follow-up and participation in continuing
care planning, as appropriate, with the consent of the member.

(d) TTY access shall be available for hearing-impaired members

and family members 24 hours a day, 7 days a week, 365 days a

year and shall be equivalent to telephone access available to all

hearing employees and family members as described above. If
requested, the WPHSMEs will be trained in TTY equipment operation
and may be the sole recipients of and respondents to TTY calls.
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(e) Counseling by telephone may be provided by any qualified referred
counselor if it is desired by the member and does not compromise the
WPHSME or referred counselor's judgment. Within thirty (30) days of
contract award, the Contractor shall provide a written protocol to the
ANG COTR for approval concerning telephone counseling. The
protocol shall be integrated into the Standard Operating and Clinical
Policies and Procedures Manual and WPHSME orientation and
training activities. ANG reserves the right to establish and provide
Guidelines for Telephone Counseling to be used by the Contractor.

(f) Web-based counseling is being reviewed by the ANG at this time and
may be requested for implementation on a pilot project basis; in
conjunction with the Chaplain Service. (See Optional Services).

(g9) A call tracking system will be used for real-time tracking and program
management.

(h) Monthly reports are provided to the Project Officer or designee, on
case activity and performance against standards of timeliness for
handling calls, making appropriate referrals, case disposition, and ANG
member satisfaction. Offerors are to describe the reports and timeframe
for submitting these reports as part of their proposal.

(6) Within five (5) days of the award of the contract, the Contractor shall submit
via electronic mail to the ANG COTR for approval, a written voice mail/answering
machine message that shall be used by each WPHSME. The text of the
standard message shall inform callers that they have reached the WPHSME and
advise them that they may either leave a message or call an alternative number
to receive immediate assistance. This standard message shall be recorded by
each WPHSME on his/her voice mail or answering machine within two (2)
working days after approval of the message by the Wing Project Officer.

e. Referral to the WPHSME

The Contractor shall encourage maximum access to the WPHSME by creating
policies and procedures that ensure the following referral avenues:

(1) Self-referrals in which an eligible ANG member voluntarily contacts the
WPHSME regarding personal problems or concerns. The WPHSME shall
interview the member, and where appropriate and with the member’s
knowledge and written consent, manage information that will enable a health
care provider/referred counselor to complete a thorough bio-psycho-social
assessment of the client's presenting problem(s), which may/may not be
related to TBI or PTSD.

When utilizing clinical counselors (through the emergency affiliate network),
in urgent or emergency referrals, an initial diagnostic assessment shall be
completed within one (1) or two (2) interview sessions and shall include
screening for alcohol, drug, and other addictive disorders, risk of violence,
work issues, mental health related issues, financial, legal, medical and other
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problems. Assessment will also include gathering pertinent information
concerning the presenting problem(s), demographics, family background,
current living situation, and baseline information on key health/work
indicators.

(2) Supervisory/Commander ordered referrals occur when a supervisor or

Commander refers a member who is demonstrating job performance
problems, time, attendance and/or other conduct problems. The PHSME
and/or affiliate counselor shall meet with the member to both assess the
supervisor's concerns, evaluate the member's perception of the problem(s)
presented by the supervisor/commander and any other problems that the
member may identify.

The PHSME and/or affiliate counselor shall be bound by the laws of
confidentiality and shall discuss no specific clinical information with the
referring supervisor or Commander unless the ANG member has signed a
release of information form authorizing the release of specific information.
Referred counselors are prohibited from communicating directly with the
supervisor/Commander or other ANG personnel. Referred counselors are to
promptly communicate significant information to the PHSME managing the
case. In most cases, without a signed consent, the PHSME may only verify
that the member sought assistance while on duty time. Applicable state laws
and regulations apply for exceptions.

(3) Other referrals in which a member is referred to the PHSME through any

means other than self or supervisory referral, the PHSME shall interview the
member, and where appropriate and with the ANG member's knowledge and
written consent, his/her family members and/or supervisor/Commander will
obtain information that will enable the PHSME to refer to a mental health
counselor or other appropriate health care system provider to complete a
thorough bio-psycho-social assessment or treatment for the ANG member's
problem(s).

(4) Referrals due to an ANG member's confirmed positive alcohol and/or other

f.

drug test are formal supervisory/commander referrals, whether or not they
are associated with TBI or PTSD. Qualified Substance Abuse Professionals
(SAPs) as defined by the Omnibus Transportation Employee Testing Act of
1991 as amended may be referred cases as part of the supporting affiliate
network. Each PHSME will orient and ensure orientation of the affiliate
counselor to the ANG and relevant DoD, Drug and Alcohol program(s)
specific handling; policies, procedures and programs associated with alcohol
or other controlled substance misuse or abuse.

Psychological Health Services Access

The Contractor shall be responsible for implementing protocols and procedures
to assure that PHSMEs are available to meet with ANG members and/or their
family members at a mutually agreeable time. The PHSME shall ensure that
initial appointments are made and conducted in a timely manner. Options for
appointments shall be offered at a variety of times and days. If the initial
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assessment appointment is not scheduled to occur within five (5) business days
of the initial request for service, the case file shall include documentation
regarding the reason the appointment was scheduled at a later date.

Emergency situations shall be responded to immediately, using the most
appropriate resources available. Urgent situations shall be responded to within
twenty-four (24) hours of contact.

Appointments, with the appropriate health care providers, shall be offered at
times and locations convenient and accessible to the ANG members and/or their
family member(s). Crisis counseling will be available by telephone 24 hours per
day, 365 days per year. Appointments shall be made consistent with member's
needs, regardless of the PHSME's regularly scheduled hours. PHSMEs will
create state (and local) clinical counselor networks for referrals and other local
resources to assist Guard members and their families with assistance on all
sequelae associated with PTSD and/or TBI.

The Contractor shall provide necessary coverage through the efficient
assignment of qualified staff. Resources will be utilized to ensure that
employees are seen within a reasonable distance and commute time from the
member's home or worksite when services are to be delivered. The ANG COTR,
in partnership with the Wing Project Officer, intends to review PHSME
productivity and placement to refine level(s) of effort and PHSME placement on
an annual basis.

Quarterly, fifteen (15) days after the period being reported, the Contractor
shall submit via electronic mail to the ANG COTR or designee, a PHSME and
counselor referrals utilization report. This report shall document the percent
of cases seen by PHSMEs and other mental health counselors and the
average number of sessions per case.

(1) Whenever possible, the PHSME shall defer to the choice(s) of the member
with respect to language, gender, religious, cultural and/or ethnic
preferences.

(2) Telephone counseling is acceptable when expressly requested by the ANG
member and where clinically appropriate.

(3) Upon request by the ANG COTR or designee, the Contractor shall be
required to provide mental health counseling utilizing various means of
remote counseling in addition to telephone counseling, e.g., web based
and/or video teleconferencing, via potential pilot program partnership with
the ANG Chaplain Service. (see Optional Services).

g. Confidentiality

Information may be released in accordance with the laws, regulations and
circumstances as discussed below. When information is released, the
Contractor is required to include a prohibition on secondary release of the
information by the person to whom the Contractor releases information.
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(1) Laws and Regulations

The Contractor shall ensure that all policies and procedures of the PHSME
services are in compliance with both Federal and State laws and regulations,
and assure the confidentiality of member contact with the PHSME. Any and
all counseling/problem solving records, as well as any information obtained
from ANG member visits to, or contacts with, the PHSME shall be kept in a
confidential manner in accordance with the Privacy Act of 1974 and 42
CFR, Part 2 "Confidentiality of Alcohol and Drug Abuse Patient
Records", HIPAA. The confidentiality of all ANG member users shall be
maintained. Under the provisions of the Privacy Act or the Alcohol and Drug
Abuse Patient Records regulations, information may not be disclosed to any
person or organization without the written consent of the ANG member or
court order requiring disclosure.

Disclosure of pertinent ANG member information is permitted under the
following circumstances:

(a) When the member gives prior written consent to disclose information.
This consent of release is spec