Exceptional
Family Member
Program

Army National Guard EFMP Contacts

Vacant

Exceptional Family Member Program Manager
National Guard Bureau

Email:

Teams:

Office: (571) 714-7100

Mobile: (571) 309-5981

CPT Jamilah Ottley

Exceptional Family Member Program Analyst
National Guard Bureau

Email: jamilah.r.ottley.mil@army.mil

Teams: (571) 588-7746

Office: (571) 714-7101

National Guard Bureau ARNG EFMP Central Office Email:
ng.ncr.ngb-arng.mbx.arng-efmp@army.mil

For EFMP enrollment questions and guidance, contact the Military Treatment
Facility (MTF) EFMP Office responsible for the area where your family
members are located.

To find your servicing MTF, go to:
https://efmp.army.afpims.mil/Contact-Us/CONUS-Map/

Enterprise EFMP (E-EFMP) Website:
https://efmp.army.mil/EnterpriseEfmp/
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