
U.S. Equal Employment Opportunity Commission

Federal Sector Alternative
Dispute Resolution
ADR is a process in which a third party neutral assists the disputants in reaching an
amicable resolution through the use of various techniques. ADR describes a variety
of approaches to resolve conflict which avoid the cost, delay, and unpredictability of
the traditional adjudicatory processes while at the same time improving workplace
communication and morale.

In 1990, the Administrative Dispute Resolution Act (ADRA) required each federal
agency to adopt a policy on ADR use. In 1996, ADRA was reenacted as the
Administrative Dispute Resolution Act of 1996 (ADR Act). In 2000, the Equal
Employment Opportunity Commission (EEOC) required all federal agencies to
establish or make available an ADR program during the pre-complaint and formal
complaint stages of the EEO process. Additionally, EEOCs regulation, 29 C.F.R. §
1614.603, requires agencies to make reasonable e�orts to voluntarily settle EEO
discrimination complaints as early as possible in, and throughout, the
administrative process.

This information is designed to help federal employees and applicants better
understand ADR as it is used to resolve discrimination complaints. In addition to
basic information on ADR, links are provided to many other federal government
programs and private organizations using a variety of ADR techniques to resolve
workplace disputes.

Facts about ADR
(https://www.eeoc.gov/federal-
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sector/federal-sector-alternative-
dispute-resolution-fact-sheet)

Q&A (https://www.eeoc.gov/federal-
sector/adr-questions-and-answers)

ADR Program Development Guidance
Types of ADR (https://www.eeoc.gov/federal-sector/types-adr-techniques)

ADR Program Development (https://www.eeoc.gov/federal-sector/adr-
program-development)

Sample Forms (https://www.eeoc.gov/federal-sector/sample-alternative-
dispute-resolution-forms)

Accessibility Issues/Reasonable Accommodation
(https://www.eeoc.gov/federal-sector/accessibility-issues-reasonable-
accommodation)

Resources
Statutes and Regulations (https://www.eeoc.gov/federal-
sector/alternative-dispute-resolution-related-statutes-and-regulations)

EEOC Reports (https://www.eeoc.gov/federal-sector/eeoc-reports)

ADR Case Law (https://www.eeoc.gov/federal-sector/adr-case-law)

Sources for Neutrals (https://www.eeoc.gov/federal-sector/sources-
neutrals)

Ethics and Confidentiality (https://www.eeoc.gov/federal-sector/ethics-
and-confidentiality)

Training (https://www.eeoc.gov/federal-sector/training)
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ADR Links (https://www.eeoc.gov/federal-sector/links-adr-resources)

Contact Us
(https://www.eeoc.gov/federal-
sector/contacting-eeoc)
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