Family Assistance Centers

What is it? The National Guard Joint Force Headquarters Command (JFHQ) within
each state, territory, and the District of Columbia coordinates Family assistance for all
military dependents within each respective location under the guidance of a State Family
Program Director (SFPD). The ARNG has 381 Family Assistance Centers (FACS)
across the 54 states and territories in Fiscal Year (FY) 2011. These FACs are
strategically placed in each state and territory under the direction of the Adjutant
General (TAG) and SFPD to overcome the geographic dispersion of both active and
reserve component Families from centralized, installation-based service providers.
From this baseline the Army National Guard (ARNG) can surge and relocate capacity
and capability where needed. Each FAC is staffed with contract personnel. FAC
Specialists and FAC Coordinators total 487 contractors in FY11.

What has the Army done? As of November 2010, 381 FACs are operational in all 50
States, 3 Territories, and the District of Columbia.

What continued efforts does the Army have planned for the future? The FACs are
important to support Families of deployed ARNG and Army Reserve service members
as well as Family members of geographically dispersed Active Duty Families. These
centers are also critical to demobilizing service members and to the long-term health and
welfare of the Family unit. Support for a Soldier “decompression” program starts the
long-term process of reintegration and continued support for the return to home, Family,
friends, and community.

Why is this important to the Army? The ARNG FACs provide assistance in terms of
information and referral to geographically dispersed service members and Families.
During FY10, 4,800 emails, 1143 letters, 20,306 phone calls and 8,551 walk-ins were
used to initiate cases at the National Guard Family Assistance Centers. National Guard
Family Assistance Centers received requests for information or assistance from all
branches of service. The requests for FY10 included Army National Guard 1,959,916,
Active Army 5,184, Army Reserve 19,476, Coast Guard 291, Marine Active/Reserve
9,550 and the Navy Active/Reserve 7,604. Outreach from the FACs to the service
members’ Families included 102,358 emails in which 965 cases were generated,
215,261 phone calls generated 6,722 cases, 55,922 letters generated 242 cases and
45,345 in person contacts generated 1,381 cases. The information provided is compiled
within the Guard Family Management System.
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